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ACCOUNTS—CHECKING 
Thrift Institutions Step Up Drive for 
Checking Accounts— 
R. M. M. McConnell May 


ACCOUNTS—FOREIGN 
Secret Foreign Bank Accounts 
Bill 


ERTISING 

Advertising and Promotion: Banks 
Spent $376,000,000 in 1969 Up 
25% from 1968— 

W. Knobler and L. J. Newman 

Appearance of Historic Fire Ap- 
paratus in Parade Sponsored by 
Dime Svgs. Bank of Wallingford 
(Conn.) (photo) Sept. 

Bank of the Southwest (Houston, 

Tex.) Has Models Give News- 
papers Advertising New Bank 
Facilities (photo) 

Central Park First Natl. Bank 
(Orlando, Fla.) Provides Five-Man 
Shovel for Groundbreaking 
(photo) Dec. 

Chemical N. Y. Corp. (N. Y.) Uses 
Part of Annual Report as 
Advertisement May 

Detroit Bnk. & Tr. Co. (Mich.) 

Decorates Construction Work at 
New Branch Site (photo) July 

“Do You Want Dignity or 
Dividends?”’—J. R. Castell May 

First Natl. Bank (Tuscaloosa, Ala.) 
Instals Time and Temperature 
Sign on Top of Building Aug. 

First Natl. Bank of Arizona 
(Phoenix, Ariz.) Uses Low-Key 
Billboard Ads (photo) June 

“For Whom the Bills Toll’’ Ad- 
vertises Quick Credit Loans for 
First Natl. Bank (Allentown, 

Pa.) . 

Manufacturers Hanover Trust 
(N. Y.) Uses Subway Cards 
(photo) 

Marine Midland Trust Co. of Central 
N. Y. (Syracuse, N. Y.) Gives 
Nightly Weather Forecast 

Mortgage Banker Runs Advertising 
Campaign to Perk up 
House Sales 

Parkersburg Natl. Bank (Parkers- 
burg, W. Va.) Enters Float in 
Local Parade (photo) 

Signs Show New Logo for The 
Merchants Natl. Bank & Trust Co. 
(Syracuse, N. Y.) (photo) 

State Street Bank & Trust Co. 

(Boston, Mass.) Shows Ad on Ice- 
Scraping Machine at Hockey 
Games Dec. 

U. S. Tr. Co. (Boston, Mass.) Tells 
of Providing Credit for Electronics 
Firm for Apollo 13 Mission July 

See also 
ANNIVERSARIES 
BUILDINGS - OPENINGS 
CONTESTS 
EXHIBITS 
MARKETING 
PROMOTION 
PUBLIC RELATIONS 
SERVICES 
SHOWS 
TELEVISION 


AGRICULTURAL CREDIT 
Bank-Financed Elevator Lifts Area's 
Economy Oct. 
Government Loans to Be 
Liberalized—F. Bailey Jr. Apr. 


AGRICULTURAL FINANCE 
Cash Flow - Coming Because It 

Pays—F. Bailey Jr. July 
The Coming of a ‘Full Service”’ 

Farm Credit System?— 

F. Bailey Jr. Feb. 
Farm Loan Volume Rises July 
Helping Borrowers Hedge— 

F. Bailey Jr. Jan. 
Pollution, Bankers, and Farmers— 

F. Bailey Jr. . Apr. 


AGRICULTURE 
What Would Agriculture Be Like 
without a USDA?—F. Bailey Jr. Mar. 
See also 
AGRICULTURAL CREDIT 
AGRICULTURAL FINANCE 
FARM PROGRAMS 
NEWS OF AGRICULTURAL & 
RURAL AFFAIRS 


ANNIVERSARIES 
American Natl. Bank (Denver, 
Colo.) Celebrates 65th Anniver- 
sary by Giving Away Trees 
(photo) 


Boca Raton (Fla.) Natl. Bank Cele- 
brates 10th Anniversary with 
Auto Show 
Brookhaven Bank & Trust Co. 
(Brookhaven, Miss.) Celebrates 
County Anniversary (photo) 
China Banking Corp. (Manila, Philip- 
pines) Celebrates 50th Anniver- 
sary by Giving Money to Worthy 
Causes 
The Cummings Bank Company (Car- 
roliton, Ohio) Publishes Gold 
Covered Booklet for 100th An- 
niversary Nov. 
Harlingen Natl. Bank (Harlingen, 
Tex.) Celebrates with Lobby Dis- 
plays and Premiums Dec. 
Mercantile-Commerce Trust Co. (St. 
Louis, Mo.) Celebrates with “Life 
Begins at 40” Party Dec. 
Merchandise Natl. Bank (Chicago, 
Ill.) Shows Old Photos of Opening 
at 40th Anniversary Sept. 


ANTITRUST LAWS 
The Antitrust Laws and ‘Potential 
Competition” [Interview with Lee 
Loevinger] Dec. 


ANTITRUST POLICY 
Antitrust Division Views Recipro- 
city 
Judge Loevinger Assails Present 
Antitrust Policy 


ASSOCIATIONS See 
CONFERENCES 
SAVINGS & LOAN ASSOCIATIONS 


AUSTRALIA 
Australia’s Mining Is Booming— 
J. A. Jacobson 


AUTOMATION 

Fed Transfers Automated 

MAPS Committee Warns: Plan Now 
for Electronic Payments Sys- 
tems—G. Arlen 

100 Banks Included in OTC Auto- 
mated Indexes 

The Outlook for Automated Cus- 
tomer Services 

Real-Time Proof and Transit Aiding 
Bank’s Float Position 

— Down CIF for Small Bank 

se 

System Automates General 
Ledger 

“Teller” Vision 

See also 
COMPUTERS 
ELECTRONIC DATA PROCESSING 
OPERATIONS BULLETIN 


AUTOMOBILES 
Automotive Statistics Show Regis- 
trations Up 
Pick-Up Is Still Popular Truck Body 
Style 


AWARDS 

Bank of America (San Francisco, 
Calif.) Establishes Awards Pro- 
gram 

Bank of America (San Francisco, 
Calif.) Receives Advertising Ef- 
fectiveness Award 

Cash Award Made to Top Jr. College 
Students by Continental Bank 
(Chicago, Ill.) 

Horatio Alger Award Goes to Sam 
M. Fleming, Board Chm. of Third 
Natl. Bank (Nashville, Tenn.) 
(photo) 

President's E Star Awarded to Bank 
of America (San Francisco, 
Calif.) 

Trust Company of Georgia (Atlanta, 
Ga.) and GBA Given Distin- 
guished Service Awards 


BANK EARNINGS 
Key Factors Affecting Bank Earn- 
ings—E. S. Adams 
Retail Banking: Survival in the 
70s—R. A. Linden 


BANK FACILITIES 
Parking Lot Headaches— 
E. W. Fair 


BANK LAW NEWS 
Liability of Lessors of Personal Pro- 
perty - Calif. Case 
Taxation of Data Processing Serv- 
ices—N. M. Case 
Travel Agents - Mass. Case 


BANK LEGISLATION, See 
LEGISLATION 
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BANK OPERATIONS 

MAPS Committee Warns: Plan Now 
for Electronic Payments Sys- 
tems—G. Arien 

Natl. Newark & Essex Bank (New- 
ark, N. J.) Instals New “System to 
Prevent Losses (pnoto) 

Switch to Monthly Billing to Speed 
up Cash Flow 


BANK REFORM BILL, See 
LEGISLATION 


BANKING AS A CAREER 
Fidelity Bank’s (Philadelphia, Pa.) 
Film Encourages Banking Career 
for Black Students (photo) 


BANKING LAWS AND REGULATIONS 
Banking - The Star Attraction 


BANKING OUTLOOK 
Retail Banking: Survival in the 
70s—R. A. Linden 
Some of the Major Legislative Pos- 
sibilities—A. P. Stults 
See also 
ECONOMIC OUTLOOK 


BANKING PRACTICES 
Continuing Encroachment on the 
Powers of Commercial Banks— 
T. W. Miles 


BANKING STRUCTURE 
Presidential Commission Gets 
A.B.A. Suggestions—T. W. Miles 


BANKING’S IMAGE 

Banks Not All Bad, New Study 
Proves 

What Do Today’s Students Know 
about Banking?— 
J. W. Bowman 

See also 
PUBLIC OPINION 


BANKS - SCCIAL RESPONSIBILITY 
Don't Lower the Target - Raise Your 
Sights—R. L. Kraybill 
The Social Responsibility of Bank- 
ers—W. P. Bogie 


THE BOND MARKETS 


27 
33 


Monthly July 


through Mar. 


See also 
FOCUS ON INVESTMENTS 


BONDS 
New Tax Law Spurs Banks to Buy 
Bonds for Appreciation— 
J. W. Wright 


BONDS - MORTGAGE-BACKED 
MBA Criticizes FHL Mortgage- 
Backed Bonds! 


BONDS - MUNICIPAL 
Arbitrage Bonds 


BOOKS RECEIVED 

Branson, William H. Financial 
Capital Flows in the U. S. Balance 
of Payments 

Clurman, David and Hebard, Edna 
L. Condominiums and Coopera- 
tives 

Davidson, lan, See 
Weill, Gordon L. 

Donaldson, Elvin F. and Pfahli, 
John K. Corporate Finance: Policy 
and Management 

Emery, David A. The Compleat Man- 
ager: Combining the Humanistic 
and Scientific Approaches to the 
Management Job . 

Fair, Ray C. The Short-Run Demand 
for Workers and Hours 

Ferris, Paul. The Money Men of 
Europe 

Haddad, William F. and Pugh, G. 
Douglas, eds Black Economic 
Development 

Hebard, Edna L., See 
Clurman, David 

Kaplan, Gilbert Edmund and Welles, 
Christ eds. The Money Man- 
agers 

Katz, Jorge M. Production Func- 
tions, Foreign Investment and 
Growth: A Study Based on the 
Argentine Manufacturing Sector 
1946-1961 

McAdams, A. K. Mathematical 
Analysis for Management Deci- 
sions 

Myers, M. Scott. Every Employee 
a Manager 

Okun, Arthur. The Political Economy 
of Prosperity 
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Pfahi, John K., see 
Donaldson, Elvin F. 
Pugh, G. Douglas, See 
Haddad, William F. 
Van Horne, James C. Function and 
Analysis of Capital Market 
Rates Sept. 
Weill, Gordon L. and Davidson, lan. 
The Gold War: The Story of the 
World’s Monetary Crisis Oct. 
Welles, Christ, see 
Kaplan, Gilbert Edmund 


BOOK REVIEWS 
Amling, Frederick. Investments: An 
Introduction to Analysis and 
Management Aug. 
Ardron, Skeff and Zager, Nancy. 
Hang Your Hat in London Jan. 
Austin, Douglas V. and Fishman, 
Jay A. The Tender Offer Aug. 
Automobile Invoice Service. New 
Car Cost Guide Sept. 
Balk, Alfred. The Free List: Property 
without Taxes May. 
Behrman, Jack N. National Interests 
and the Multinational Enterprise: 
Tensions among the North At- 
lantic Countries 
Berger, Howard J., See 
Lakin, Leonard 
Bernstein, Leonard A. Statistics 
for the Executive Aug. 
Bernstein, Peter L. Economist on 
Wall Street: Notes on the Sancti- 
ty of Gold, the Value of Money, 
the Security of Investments, and 
Other Delusions 
Biume, Marshall, See 
Friend, Irwin 
Braude, Michael. Managing Your 
Money 
Brown, Courtney C., ed. World Busi- 
ness: Promise and Problems 
Burby, Raymond J. Communicating 
with People: The Supervisor’s In- 
troduction to Verba! Communica- 
tion and Decision-Making Dec. 
Burge, Ethel. This Business of 
Dressing for Business July 
Burgess, W. Randolph and Huntley, 
James R. Europe and America - 
The Next Ten Years Dec. 
Business Week, Editors, See 
Osborne, Philip B. 
Cobleigh, tra U. All About Stocks 


BOOK REVIEWS 
Crocker-Citizens National Bank. 
Developing a Success-Oriented 
Attitude: A Casebook for 
Supervisors 
Crockett, Jean, See 
Friend, Irwin 
Cross, Theodore L. Black 
Capitalism Oct. 
Dahlberg, Arthur. ‘Money in Motion: 
A Graphic Portrayal of the Nature 
of Money and the American 
Money System 
Donovan, Frank. Prepare Now for a 
Metric Future Nov. 
Doris, Lillian and Miller, Besse May. 
Complete Secretary’s Handbook Feb. 
du Mas, Dorothy J. Central Locator 
Files: A Guide for Decisions, 
Installation, Operation, and 
Utilization July 
Fast, Julius. Body Language Sept. 
Fisher, Milton, How to Make Big 
Money in the Over-the-Counter 
Market Jan. 
Fishman, Jay A., See 
Austin, Douglas V. 
Fletcher, Linda P., See 
Thieblot, Armand J. Jr. 
Fowler, Henry H., See 
Okun, Arthur 
Frank, Robert. Successful Investing 
through Mutual Funds 
Friend, Irwin, Blume, Marshall, and 
Crockett, Jean. Mutua! Funds 
and Other Institutional Investors: 
A New Perspective 
Galbraith, J. A. Canadian Banking 
Gilbert, Milton, See 
Okun, Arthur 
Halim, George N., ed. Approaches 
to Greater Flexibility of Exchange 
Rates: The Burgenstock Papers 
Hegarty, Edward. The Successful 
Speaker’s Planning Guide 
Henley, Arthur, See 
Wolk, Dr. Robert L. 
Hinshaw, Randall, ed. The Eco- 
nomics of International Adjust- 
ment May 
Horten, H. E. Commercial Corre- 
spondence in Four Languages Sept. 
Huntley James R., See 
Burgess, W. Randolph 
Husband, Hugh P. Jr. Management 
Faces Unionization Jan. 
Janeway, Eliot. What Shall | Do 
with My Money? Nov. 
Katzner, Donald W. Static Demand 
Theory 


Keast, James D., See 
Oppenheimer, Harold L. 

Kohler, Eric L. A Dictionary for 
Accountants 

Laird, Dugan. Business Writing 
Skills: A Workbook 

Lakin, Leonard and Berger, Howard 
J. A Guide to Secured Trans- 
actions 

Loen, Raymond O. Manage More 
by Doing Less 

Loesch, Linford K. A Banker's Road 
Map for Radio Advertising 

Low, Janet. The Investor's 
Dictionary 

McGraw-Hill Book Company. Money 
and the Corporation 

Markstein, David L. Nine Roads to 
Wealth 

Martin, George W. Let’s Communi- 
cate: A Self-Help Program on 
Writing Memos and Letters 

Midwest Research Institute, Kansas 
Bankers Association, ed. Eco- 
nomic Growth and Banking in 
Kansas 

Miller, Besse May, See 
Doris, Lillian 

Mindey, Carol. The Divorced 
Mother 

Monsma, James and Powell, 
Kenneth. An Executive’s Guide 
to Computer Concepts 

Murray, Donald X., ed. Representa- 
tive Forms and Records for the 
Administration of Profit Sharing 
Plans 

Myers, Margaret G. A Financial 
History of the United States 

Nelson, Ralph L. Economic Factors 
in the Growth of Corporation 
Giving 

Ney, Richard. The Wall Street 
Jungle 

Noppel, Marjorie, See 
Uris, Auren 

Okun, Arthur M. and Perry, George 
L., eds. Brookings Papers on 
Economic Activity 

Okun, Arthur; Fowler, Henry H.; and 
Gilbert, Milton. Inflation: The 
Problems It Creates—The 
Policies it Requires 

Oppenheimer, Harold L. and Keast, 
James D. Cowboy Litigation 
(Cattle and the Income Tax) 

Osborne, Philip B. and the Editors 
of Business Week. The War That 
Business Must Win 

Otte, Elmer. Rehearse Before You 
Retire 

Perry, George L., ed., See 
Okun, Arthur M., ed. 

Peskin, Dean B. The Building 
Blocks of EEO 

Pilditch, James. Communication by 
Design: A Study in Corporate 
Identity 

Polakoff, Murray E. and others. 
Financial Institutions and 
Markets 

Powell, Kenneth, See 
Monsma, James 

Reed, Clarence R. Evaluating the 
Performance of Commercial Loan 
Officers 

Richardson, Denis W. Electric 
Money: Evolution of an Electric 
Funds-Transfer System 

Rosenberg, Claude N. Jr. Stock 
Market Primer 

Rowland, Virgil K. Evaluating and 
Improving Managerial Perform- 
ance 

Ruggles, Nancy D., ed. Economics 

Sarnoff, Dorothy. Speech Can 
Change Your Life 

Scheinman, William X. Why Most 
Investors Are Mostly Wrong Most 
of the Time 

Shariff, Ismail. The Development of 
Indian and American Agriculture, 
A Comparative Study 

Thieblot, Armand J. Jr. and Fletch- 
er, Linda P. Negro Employment in 
Finance: A Study of Racial Poli- 
cies in Banking and Insurance 

Tomeski, Edward A. The Computer 
Revolution: The Executive and the 
New Information Technology 

Townsend, Robert. Up the Organiza- 
tion: How to Stop the Corporation 
from Stifling People and Strangl- 
ing Profits 

Troelstrup, Arch W. The Consumer 
in American Society: Personal 
and Family Finance 

Uris, Auren and Noppel, Marjorie. 
The Turned-on Executive 

Vogts, Alfred. How to Buy a Con- 
dominium 


Williamson, Ellen. Spend Yourself 
Rich 

Wiltsee, Joseph L. Business Week’s 
Guide to Personal Business 
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Wolk, Dr. Robert L. and Henley, 
Arthur. The Right to Lie: A Psy- 
chological Guide to the Uses of 
Deceit in Everyday Life 

Zager, Nancy, See 
Ardron, Skeff 


BRANCHES 

Canadian Bank of Commerce 
(Montreal) Initiates Flying 
Branch Service (photo) 

Fidelity Bank (Philadelphia, Pa.) 
Gives Piggy Bank Party at Open- 
ing of New Branch 

Fidelity Union Trust Co. (Newark, 
N. J.) Opens New Branch with 
Rifle Company Drill 

Hibernia Bank (San Francisco, 
Calif.) Invites Mayor to Open New 
Vault 

Maryland Natl. Bank (Baltimore, 
Md.) Opens New Branch with 
Children’s Party 

The Ohio Citizens Trust Co. (Toledo, 
Ohio) Opens New Branch with 
Ribbon of Currency 

The Relocation-Retention Problem 

Toledo Trust Co. (Toledo, Ohio) 
Opens New Branch with Ice- 
Cream Social 

Trailer Is Temporary Location for 
New Branch of Union Natl. Bank 
& Tr. Co. (Souderton, Pa.) 

Truck Lift Breaks Ground for 
Branch of Security Pacific Natl. 
Bank (Oxnard, Calif.) 

(photo) 

Union Natl. Bank (Wichita, Kans.) 

Opens Six-Sided Branch 


BUDGET—U.S. 
A Longer Budget Horizon 
That Pesky Budget Deficit 


BUILDINGS 

The Citizens Bk. (Las Cruces, 

N. M.) Opens New Quarters in 
Historic Hotel (photo) 

First Natl. Bank (Lawrence, Kans.) 
Goes into New Building after 70 
Years in Old Location 

Girard Bank (Philadelphia, Pa.) 
Plans New Building to Stand Low- 
er than Penn Statue 

So You're Going to Remodel?— 

C. W. Fishbaugh 

Successful Renovation— 
L. M. S. Beal 


BUILDINGS - INTERIORS 
Fine Hardwoods Used in Bank De- 
cor 
Lobby of The Merchants Natl. Bank 
& Trust Co. (Syracuse, N. Y.) 
Carpeted with Synthetic Turf 
(photo) 


BUILDINGS - OPENINGS 
Antique Car Carries Officials to 
“Topping Out’’ (photo) July 
Belleville fin) Natl. Savgs. Bank 
Opens New Motor Bank 
(photo) Jan. 
First Natl. Bank of Topeka (Kan.) 
Provides Conducted Tour of New 
Building (photo) Jan. 
First New Jersey Bank (Union, 
N. J.) Gives Away Beach Balls at 
Opening of New Branch Sept 
Marine Midland Grace Trust Co. 
(New York) Features Sports Stars 
at Opening of New Office Nov. 
Ribbon of $100 Bills Cut at Opening 
of Maryland Natl. Bank (Balti- 
more, Md.) Office Feb. 


BUSINESS DEVELOPMENT 


58 


63 


65 


66 


69 


64 


58 


Monthly July 


through Mar. exc. Oct. 
CALENDAR Monthly 


CANADA 

Canadian Banks Cope with a Postal 
Slow-Down—H. Saalheimer 

The Canadian Dollar Floats Again 

Canadian Forecast 1971 

Canadian Growth Problems 

The Outlook for Canada’s Banks 

Status of Canadian Banking 

What Next, Canada? 

The Year That Was - Such as It 
Was - in Canada 


CAPITAL 
Is There a Capital Shortage? 


CERTIFICATES OF DEPOSIT 
A Tight Control on CDs 


CHARITABLE, PHILANTHROPIC & 
WELFARE ACTIVITIES 
American Natl. Bank & Trust Co. 
(Chicago, Ill.) Gives Christmas 
Shopping Spree for Children 
(photo) 
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Bank of America Donates Commis- 
sion on Travelers Cheques to 
U. S. Olympic Committee 

Belleville (ill.) Natl. Savgs. Bank Es- 
tablishes Charitable Trust Fund 

Cleveland (Ohio) Trust Co. Deeds 
Former Office to Neighborhood 
Center 

Employees at Orange Svgs. Bank 
(Orange, N. J.) Provide Toys and 
Games for Needy Children 

Employees of The Fidelity Bank 
(Philadelphia, Pa.) Contribute to 
Peru Earthquake Fund 
(photo) 

Employees of The Fidelity Bank 
(Philadelphia, Pa.) Give 
Christmas Party for Children 
(photo) 

Hartford Natl. Bank & Trust Co. 
(Conn.) Matches Employees’ 
Gifts to Colleges or Universi- 
ties 

Manufacturers Hanover Trust 
(New York) Gives Christmas 
Presents to Orphans Home 

United of America Bank (Palatine, 
Ill.) Honored for Contributions to 
Mentally Handicapped Children 


CHARTS 
Advertising and Promotion Profile 
Advertising Expenditures Sum- 
mary 

Analysis of Increase in Operating 
Income, 1964-69; Analysis of In- 
crease in Operating Expenses, 
1964-69 

Annual Average Account Perform- 
ance of 30,000 Active Accounts 

Annual Changes in Output and 
Wages in Manufacturing 

Bank Stock Profile 

The Banking Image 

Check Volume 1980 - 7 Percent 
Growth Rate 

The Comptroller of the Currency 
and His Deputies 

Computer Based Corporate Cash 
Management System 

Federal Reserve Electronic 
Network 

Forecast of National Clerical Labor 
Requirement and Supply to 
1980 


Gross National Expenditure, Gross 
National Product, and Prices 

How Banks Feel Customer At- 
titudes Have Changed 

How Banks Felt about Their Pre- 
miums 

How Banks Ranked Their Objec- 
tives 

How the Claims of Recipients to 
U. S. Output Have Changed since 
1929 

Income of Insured Commercial 
Banks 

Increases in Industrial Wages 
1969 


Inflation Is Today’s Price for Low 
Unemployment 

Labor and Equipment Require- 
ments 

Marketing Organization 

Media Usage by Banks That Ad- 
vertised 

Money Supply vs. Gross National 
Product (July 1970) 

Net Monthly Earnings after With- 
holding Federal Income Tax and 
Social Security 

Nine-Factor Scoring Plan 

Percent of 1969 Budgets Allotted 
to Major Media by Banks 

Percentage Distribution of Savings 
Held in Selected Types of Finan- 
ciai Institutions by Mutual Sav- 
ings Bank States, Selected Year- 
End Dates, 1950-1969 

Premium Usage 

Prices, Wage Increases, and the 
Unemployment Rate 

Return-on-Assets Chart 


Revenue Effect, Tax Reform Act of 
1969, Annual Amounts When 
Fully Effective 

Scope - Preauthorized Payroll 
Transfer 

Service with the Bank 

The Services That Banks Ad- 
vertised 

Temporary Postal Rates 

The Trend of Advertising Expendi- 
tures (All Commercial Banks, 
1946-1970) 


CHECKLESS BANKING 
The Little Old Lady Looks at a 
Checkless Society— 
C. W. Fishbaugh 
MAPS Recommendations - An Out- 
line for the Decade— 
R. P. Cooley 


CHECKS 

Instructions on Checks Issued to 
Philippine Registrants 

Irwin Union Bank & Trust Co. 
(Columbus, Ind.) Issues Bright 
Colored Checks in Modern De- 
sign 

Lafayette Natl. Bank (Lafayette, 
Ind.) Offers Pastel Checks Show- 
ing Local Scenes . 

Marine Midland Grace Trust Co. 
(New York) Clears Wedding Pre- 
sent Check Size 8x18 Feet 
(photo) 

New Checks of Wabash Valley Bank 
& Trust Co. (Peru, Ind.) Celebrate 
City as Circus Center 

Philadelphia (Pa.) Nati. Bank Issues 
Scenic Checks 

Riggs Natl. Bank (Washington, 

D. C.) Displays Historic Check 
Dated 1792 

Southern Calif. First Natl. Bank 
(San Diego, Calif.) Raises Money 
for Olympic Teams on Extra Cost 
Checks (photo) 


CHECKS - PROCESSING 
Bank Production Control Quantifies 
Check Processing 
Model 6 Automates “‘On Site’’ Chezk 
Processing at Many Banks 
Outlook for Our Check Payment 
System—R. L. Fenwick 


CHECKS - TRAVELLERS 
Beverly Bank (Chicago, Ill.) Issues 
Checks Free of Service Charge 
During May 


CHRISTMAS CLUB 

Lowndes Bank (Clarksburg, W. Va.) 
Offers Special Premiums for 
Christmas Club Accounts 
(photo) 

Now There’s Interest in Christmas 
Clubs 

Potted Holly Trees Are Christmas 
Club Bonus at Provident Natl. 
Bank (Philadelphia, Pa.) 
(photo) 


COMMERCIAL BANKS 
Continuing Encroachment on the 
Powers of Commercial Banks— 
T. W. Miles 


COMMINGLED FUNDS 
Pooled Investments a Proper Bank 
Function 
Will the Supreme Court Approve 
Commingled Funds?—H. Bratter 


COMMUNICATIONS 
Above the Din and the Distor- 
tions—W. P. Bogie eK 
FCC Hold Key to Unlocking Bank 
Data Transmission Net— 
J. Linden 
. ls Juicing Up Your 
Communications Program— 
C. Gardner 
Six Steps from the Pit to the Podi- 
um—J. D. Truby 
This Medium Is a Message!— 
G. Dusenbury 
The Two Key Functions of the Com- 
munications Group— 
W. W. Alexander 


COMMUNICATIONS CLINIC 


COMMUNITY RELATIONS 

Banco Popular de Puerto Rico (New 
York, N. Y.) Helps Send Young 
“Ambassadors” Abroad x 

Bank Holds Breakfast Meeting for 
Merchants 

Bank of America (San Francisco, 
Calif.) Contributes to U. of Calif. 
Marching Band (photo) 

Bank Sponsors Fishing College— 
H. M. Savage 

Banks and the Environment— 

R. L. Schwind 

Beautification Fund of Atlantic Natl. 
Bank (Atlantic City, N. J.) Offers 
Low-Cost Loans for Business Pro- 
perty Improvement 

Capital Nati. Bank (Houston, Tex.) 
Offers Safety Flares at Cost for 
Use at Holiday Time > 

Chemical Bank (New York) Gives 
Free Loans for Instalment of Anti- 
Pollution Devices 

Children Contribute to Youth Op- 
portunity Program Sponsored by 
The Fidelity Bank (Philadelphia, 
Pa.) (photo) 

Citizens & Southern Natl. Bk. (At- 
lanta, Ga.) Sponsors ‘Spring 
Cleaning” Drive for Cities 

Citizens Natl. Bank & Trust Co. 
(Emporia, Kans.) Sponsors Sym- 
phony Orchestra 

Connecticut Bank & Trust Co. (Hart- 
ford, Conn.) Offers Kit for New 
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Residents 

Don’t Lower the Target - Raise Your 
Sights—R. L. Kraybill 

El Cajon Valley Off. of Southern 
Calif. First Natl. Bank (San 
Diego, Calif.) Offers Interest-Free 
Loans for Fire Victims 

Exec. V.P. of First Natl. Bank of So. 
Jersey (Atlantic City, N. J.) 
Serves as Pres. of Miss America 
Pageant (photo) 

First Agric. Natl. Bank (Pittsfield, 
Mass.) Pays Children for Collec- 
tion of Discarded Cans and 
Bottles (photo) 

First & Merchants Natl. Bank (Rich- 
mond, Va.) Offers Anti-Pollution 
Bonds to Customers 

First Security Bank of Idaho, N. 4 
(Idaho Falls, Ida.) Gives Old 
Building for School District Head- 
quarters 

First State Bank (Norton, Kans.) 
Pays for Pick-Up of Litter 
(photo) 

Honest Citizens Return Bank Rob- 
ber’s Abandoned Loot to Citizens 
Commercial & Svgs. Bank (Flint, 
Mich.) 

How a Small Bank Wins Community 
Support—wW. L. Bailey 

Natl. Bank of Detroit (Mich.) Par- 
ticipates in Community-Wide 
Clean-Up Project 

Ohio Citizens Trust Co. (Toledo, 
Ohio) Earmarks Certain Savings 
for Environmental Projects 

Oneida Natl. Bank (Utica, N. Y.) 
Sponsors Clean-up Campaign 
(photo) 

Poplar Bluff Did It—B. H. Dixson 

Republic Nati. Bank (Dallas, Tex.) 
Awards Scholarship to Member of 
City Police Force 

Royal Bank of Canada Sponsors 
Football Club for Young People 

The Social Responsibility of Bank- 
ers—W. P. Bogie 

Union Bank & Trust Co. (Grand 
Rapids, Mich.) Arranges Free 
Phone Calls from Vietnam 

The United States Natl. Bank 
(Omaha, Neb.) Honors Local Po- 
lice with “Pigs Is Beautiful’’ 
Party 

United Virginia Bank/State Plant- 
ers (Richmond, Va.) Gives Set of 
China to Home-Run Hitter 

Winters Nati. Bank (Dayton, Ohio) 
Helps Finance Pollution Control 
Programs 

Winters Natl. Bank & Trust Co. 
(Dayton, Ohio) Sponsors Anti-pol- 
lution Program 


COMPUTERS 


AED: A Software Breakthrough? ..... 

Banks a Prime Target for New RCA, 
IBM, Burroughs Computers 

Beverly Bank’s Customer Informa- 
tion File Is Profitable from the 
Start—T. V. Markle 

Burroughs’ B700 Series 

Burroughs Window Accounting 
Computer Can Be Upgraded 

Change the Bank to Meet the Sys- 
tem? No! R. L. Hardgrove me 

Computer Center Expert Outlines 
8-Point Program 

Computerized Teller Terminal 
Shaves Transaction Time 

Control Data’s Cyber 70 

DRC Adds Keypunch Mode to Credit 
Card Scanner ‘ 

Developing an Integrated Financial 
Information System—C. C. 
Blakemore 

Fairfax, Va. Bank Using Telecom- 
munications System 

Fed’s New Payments Study— 
G. W. Mitchell 

5 Chicago Banks Linked to Author- 
ization Network 

Honeywell Super Computers 

Honeywell’s Super Series 

In New RCA Family 

Large-Scale UNIVAC 

Margin Monitor Expanded to 
Include Smaller Banks 

Model 6 Automates ‘‘On Site’ Check 
Processing at Many Banks 

NCR Century 300 for Largescale 
Users . 

A New Epoch in Tape 

Planning the Computer Center 

Questions & Answers about Remote 
Computer Centers 

RCA, IBM Report New Develop- 
ments in Software Packages 

TAPS for Trust Asset Pricing 
Service : 

Teller Terminal Teaches the Teller 

To Make Creditors Liable for 
Computer Errors 


Dec. 57 
Feb 58 July 30 Dec. 27 
6 Feb. 57 
Aug 55 Dec. 55 
Mar. 61 
Dec. 55 
65 Nov. 69 Feb. 60 
Aug 55 
58 Aug. 55 July 63 
56 Aug. 56 
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63 Oct. 49 4 
May 3 
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66 Sept 69 June 57 Mar. 70 
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Jan. 1 
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Mar. 71 
64 Oct. 40 
Oct. 43 Apr. 45 
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. Oct Apr. 33 
ynthly Sept 78 Aug. 56 May 54 
ct. 
Mar. 59 Apr. 39 
Oct. 50 
Nov. 46 Sept 33 May 52 
Fo Nov 47 Mar. 70 
49 Apr. 45 
Apr. 45 
69 Aug. 33 Aug. 56 Apr. 44 
69 
48 Dec. 69 Feb. 70 
49 _ Dec. 70 
Sept 70 Apr. 44 
20 Sept. 86 
2 Mar. 71 
Oct. 57 
Dec. 72 
79 
July 65 May 54 
Feb. 52 Jan. 85 
Dec. 55 May 56 
68 Dec. 31 Sept. 83 


Twin IBM Computers Help Feed 
Family Fortunes, Cat 

Unique Computer Service Offered 
to School Boards as Aid to 
Budgeting 

Used Computer Price Guide 

What a Bank Information System 
Means to Me—G. Freeman Jr. 

XDS, Univac, and Honeywell An- 
nounce New Computer Models 

See also 
AUTOMATION 
ELECTRONIC DATA PROCESSING 
OPERATIONS BULLETIN 


COMPUTER COSTS ; 
Two Approaches to Calculating 
Cost of Simultaneous Computer 
Jobs—A. Diguglielmo 


CONFERENCES 

A.B.A. Joint Sponsor 1970 Conf. 
of University Professors Sept. 
11-14 

A.B.A. Natl. Agric. Conf. Nov. 15-17 
Has as Theme, “Financing Agri- 
culture in the Urban Age” : 

A.B.A. Nat’l. Agric. Cred. Conf. in 
Atlanta Nov. 15-17 

A.B.A. 19th Natl. Agric. Cred. Conf. 
to Be Held Nov. 15-17 

A.B.A. Natl. Automation Conf. N.Y. 
May 2 Exhibitors 

A.B.A. bogey Automation Conf. May 


Automation Conf. N.Y. 
May 2 Program 

ABA. Natl. Personnel Conf. Dis- 
cusses Change in Personnel 
Function in Future Decade 

A.B.A. Natl. Personnel Conf. in 
Atlanta Nov 8-11 

“Competition” Main Topic at Bank 
Marketing Conv. 

“‘Managing Change” Theme of AB.A 
Nati. Automation Conf. in N.Y. 
May 3-5 

Secy. of Interior Hickel to Address 
44th Western Trust Conf. Aug. 

6-8 in Seattle 


CONGRESS 
Unfinished Business 


CONSUMERS 
To Make Creditors Liable for Com- 
puter Errors 


CONTESTS 
Central Penn Nati. Bk. (Philadel- 
phia, Pa.) Holds Travel Contest 
Chicopee Bk. & Tr. Co. (Chicopee, 
Mass.) Uses Travel Contest as 
Incentive to See Remodeled 


Bank 

First Natl. City Bank (N.Y.) Holds 
Travelers Check Bank Bonus 
Plan Contest 

400 Entries in 21st Annual Thrift 
Poster Contest of the Philadel- 
phia Savgs. Fund Soc. (Pa.) 

“Mission Impressionable”’ Contest 
of Great Western Bank (Tucson, 
Ariz.) Planned to Impress Cus- 
tomers with Value of Banking 

Oneida Natl. Bank (Utica, N.Y.) 
Holds Anti-Pollution Poster 
Contest 

Teller at Puget Sound Natl. Bank 
(Tacoma, Wash.) Wins Travel 
Contest (photo) 


ee 
PRICE AND WAGE CONTROLS 


CONVENTIONS 
See CONFERENCES 


CORRESPONDENT BANKING 
Broker to Offer Custody and Clear- 
ance Service 
A Major Strain in Correspondent 
Relations—R. E. Linneman and 
D. Meinster 


costs 
Is Your Bank Braced for a Big 
Increase in Postage Cost? 
—A. M. Mikesell 


CREDIT 

Citibank Scores Brimmer Plan 

Dealer Paper in the ‘‘Age of the 
Consumer’’—K. V. Larkin 

Point Scoring for Credit Customers 

Seea 
CREDIT CARDS 
LOAN 


LOANS—INSTALMENT 


CREDIT CARDS ; 
Bank Cardholders Offered Vacation 
Advice Free 
Bank Credit Cards—tTheir Impact 
on Retailers—J. A. Savage 


Mar. 72 
Aug. 66 
Jan. 85 
Apr. Cover 
Jan. 83 
Apr. 43 
July 73 
Jan. 73 
Nov. 82 
Oct. 66 
Apr. 63 
Feb. 69 
Apr. 60 
Jan. 74 
Nov. 82 
Nov. 108 
Mar. 69 
Aug. 90 
Mar. 24 
Sept. 83 
July 65 
July 64 
Feb. 60 
Aug. 56 
Aug. 58 
Aug. 56 
Mar. 60 
Dec. 11 
Sept. 50 
May 44 
July 20 
Oct. 32 
Oct. 42 
July 68 
July 39 


Cuts Card Fraud 

Discount Coupons Offered to Push 
Master Charge 

Evolving Implications of the Credit 
Card—P. S. Nadler 

Expanding Opportunities in the 
Bank Card Market—w. B. 
Stevens 

Hartford Motorists May Charge $17 
Towing Fee 

Little Bank Sees Problem in Living 
with Rules Set by Big Bank in 
Card Field 

Logic Is Used by French to Foster 
Credit Cards 

osses Are Still in the Cards for 
Bankers!—J. Kirk 

Microfilm Speeds Charge Card 
Data Retrieval 

Need to Activate Inactive Cards 
Stressed 

Ohio Bank Aids Merchants to Foster 
Credit Card Use 

Republic Nati. Bank (Dallas, Tex.) 
Signs up 1,600 Local Merchants 
in Campaign (photo) 

Seattle Taxicab Firm Accepts 
BankAmericard 

Teachers’ Cards Enable Marine 
Midland Trust Co. (Buffalo, 
N.Y.) to Get Stranded Students 
Home 

These Credit Cards Get 25-Second 
Authorization—E. Housworth 

The Unique Roié of the Bank Card 
Association—T. L. Bailey Oct. 

What’s in the Cards for Credit Men? 
—W. P. Bogie 


CREDIT REPORTING 
The Fed Gives Banks Help in Under- 
standing Provisions of New Fair 
Credit Reporting Act—R. M. M. 
McConnell 


CREDIT UNIONS 
Insurance for Credit Unions 


CRIME 
Eastern Nati. Bank (Smithtown, 
N. Y.) Thank-You Letter Reveals 
Check Forgery 
Excusing the Inexcusable— 
P. Bogie 
New Threats and New Defenses 


CROPS 
Corn Leaf Blight Is Inflation's 
Fuel—F. Bailey Jr. 


CURRENCY 
Britain Leaves Its Historic £/s/d 
for £/s/d - with a Decimal 
Point—J. Bracken 
Currencies Are Born to Die - Is the 
Dollar Next?—M. Borowitz 
Redemption of Mutilated Bills 


CUSTOMER RELATIONS 

Bank Switching - Why It Occurs 

Chairman Cornelius of O’Hare inter- 
national Bank (Chicago, ill.) In- 
vites Customers for Coffee 

Critical Comments from an Ex-Cus- 
tomer—A. M. Dix 

First Natl. Bank (Freeport, Ill.) 
Holds Financial Forums 

First Natl. Bank (Allentown, Pa.) 
Reprints Old Set of Service 
Charges 

Grateful Customer Supplies Home- 
baked Goodies to Franklin — 
Bank (Ozone Park, N. Y.) E 
ployees (photo) 

Humanized Banking - New Ap- 
proach to New Markets— 
M. Grossack 

Marine Midland Grace Trust Co. 
(New York) Rewards Customer for 
Tracing Hold-Up Men 

Union Trust Natl. Bank (St. Peters- 
burg, Fla.) Sponsors Free Base- 
ball Night 

What Do Today’s Students Know 
about Banking?—J. W. Bowman 


DEPOSITS 

The FDIC Discusses Money Brok- 
ers Sept. 

Increasing Minority Banks’ De- 
posits—H. Bratter 

Public Deposits and Social Goals— 
P. S. Nadler 

The Trouble with M-1— 
R. H. Parks 


June 


Nov. 


Sept. 


Sept. 


Nov. 


Dec. 


DEVALUATION 
Currencies Are Born to Die - Is 
the Dollar Next?—M. Borowitz 


DIRECTORS 
Continental Bank & Trust Co. (St. 
Louis County, Mo.) Establishes 
All-Woman Advisory Board 
Directors’ and Officers’ Liability— 
S. R. Lewis 


Feb. 


Dec. 


Sept. 
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70 
78 
37 


47 
76 


66 
78 
84 
77 
69 
69 


67 


68 


68 
89 
34 
29 


24 


40 


45 


57 
34 


Directors Discuss: New Business 
Responsibilities and Other Prob- 
lems—J. W. Riday 

How the Trust Department Can Help 
the Bank Director— 

W. M. Richardson 


DISINTERMEDIATION 
We'd Rather Switch than Fight!— 
R. E. Leech 


DISPLAYS 

Bank of America (Oakdale, Calif.) 
Shows Branding Panel in Lobby 
(photo) 

Bank of New Hampshire (Concord, 
N. H.) Shows Audubon Prints 
Dioramas Part of Christmas Cele- 
bration at Harris Trust & Svgs. 

Bank (Chicago, III.) 

Franklin Natl. Bank (New York) 
Readies Lobby Displays for 
Christmas (photo) 

Manhattan Svgs. Bank (N. Y.) 
Shows Handiwork by Senior Citi- 
zens 

Manufacturers Bank (Detroit, Mich.) 
Shows Recent Works of Michigan 
Artists (photo) 

Millikin Natl. Bank (Decatur, III.) 
Displays Gift of Vietnamese to 
City (photo) 

The Natl. City Bank (Cleveland, Ohio) 
Shows Doll Tree in Lobby 
(photo) 


DISSENT 
Above the Din and the Distortions— 
W. P. Bogie 


DRIVE - IN BANKING 
Remote Control Auto Tellers 
Handle Business at Banco 
Nacional de Mexico’s New Drive- 
In (photo) 


DRUGS 
Results of Pre-Employment Drug 
Tests—D. Sohn 


ECONOMIC LITERACY 
What Is Your Economic 1.Q.?— 
E. S. Adams 


ECONOMIC OUTLOOK 
Economic Forecasting Appraised 
The Economy in 1980 Dec. 
The Economy Will Continue to 


Aug. 


Nov. 


Nov. 


Nov. 


Aug. 


Mar. 


Jan. 


Move Forward—C. C. Sommer Jan 
Looking Ahead: Steady and Pro- 

longed Growth in the 1970s— 

N. S. Rogers July 
O’Leary Appraises the Outlook Sept. 
St. Louis Fed Sees inflation Modera- 

tion Oct 
This Year's Outlook Isn’t Too Bright, 

Purchasing Agents Say Jan. 
Three A.B.A. Views of 1971— 

C. C. Sommer, A. P. Stults, W. W. 

Alexander Jan 
Trust Officers Guess Level of D-J 

Industrials at Year-End Mar 
Why You Can Count on More Infla- 

tion—A. O. Dahiberg Oct 

ECONOMIC POLICY 
Controlling Inflation in a Mixed 

Economy—kK. F. Flexner, J. J. 

Reid and D. R. Wells Dec 
Economic Game Plan Nov 
Wallich Rejects a More Expansive 

Policy Dec 

ECONOMY - U.S. 
Banks and the Fight against Infla- 

tion Nov. 
Business-Stimulating Ideas Sup- 

plied by Banks Nov. 
Dr. Burns Sees Price Slowdown Sept. 
McCracken’s Four Conclusions Sept. 
O’Leary Appraises the Outlook Sept. 


Progress of the Trillion-Dollar 
($1,000,000,000,000) Economy— 
J. P. Wernette Jan. 


The Trouble with M-1—R. H. Parks . Nov. 
See also 

ECONOMIC POLICY 

INFLATION 

MONETARY POLICY 

ECONOMY - U.S. - HISTORY 
In Search of an Omen— 
W. P. Bogie Sept. 
EDUCATION 
Continuing Study Shows H. S. 

Seniors Flunk Simple Economics 

Test Aug. 
$15 Mortgage Helps Class July 

ELECTRONIC DATA PROCESSING 
Bank Steps up Its EDP Efficiency— 

K. P. Norris Apr. 
Banks Play Catch-Up with EDP May 
Chemical Bank Briefing Room Fea- 

tures Data Display System Jan. 
DPMA Urges Computer Stamp Dec. 
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F nployees - Are They Clerks 
oa Professionals? Mar. 72 
FCC riolds Key to Unlocking Bank 
Data Transmission Net— 
J nden : Mar. 41 
How Does Your Bank Stack up in In- 
surance against EDP Losses?— 
J. R. Morran Apr. 36 
New York, San Francisco Host Sys- 
terns Analysis Course Feb. 69 
Pitfalis to Avoid When You Negoti- 
ate a Hardware/Software Pact June 43 
Show and Tell Sept. 86 
Sma!! Bank Accepts EDP Chal- 
lenge—-C. N. Hoffman Jr. Apr. 56 
See also 
AUTOMATION 
COMPUTERS 
ELECTRONIC DATA PROCESSING - 
FACILITIES MANAGEMENT COMPANIES 
Advantages of Working with a Facil- 
ties Management Group— 
L. W. Small Apr. 40 
Why We Transferred Our Data Cen- 
ter to a Management Firm— 
E. Sneed Apr. 42 
EMPLOYEE RELATIONS 
Are You Really Communicating?— 
R. J. Bender Mar. 49 
How Does Your Bank Rate as a 
Place to Work?—wW. D. Carson May 40 
Measuring Employee Morale— 
J. W. Riday July 35 
EMPLOYEES 
Children of Employees at Central 
Natl. Bank (Cleveland, Ohio) 
Given Christmas Party Nov. 69 
Choosing a Bank Security Officer— 
H. Bratter ept. 38 
EDP Employees - Are They Clerks 
or Professionals? Mar. 72 
Franklin Natl. Bank (New York) In- 
stals Many Mirrors for Employee 
Check-Up (photo) Sept. 70 
Natl. Bk. of Detroit (Mich.) Trains 
and Hires Disadvantaged Young 
People July 65 
EMPLOYEES - WOMEN 
All-Woman Cast Runs Show at Val- 
ley National Bank June 29 
Equal Pay for Women— 
R. D. Moran June 28 
EMPLOYMENT - NON DISCRIMINATION 
A Choice and a Chance for Blacks 
in Banking Aug. 76 
Equal Pay for Women-—— 
R. D. Moran June 28 
Fidelity Bank’s (Philadelphia. Pa.) 
Film Encourages Banking Career 
for Black Students ((photo) Mar. 60 
Guidelines for Complying with 
Equal Employment Practices July 54 
EQUAL EMPLOYMENT OPPORTUNITY PROGRAM 
The Treasury Secretary Discusses 
Equal Employment Opportunity Oct. 52 
EQUIPMENT 
Designed to Serve Jul 79 
Dispensers Cut Payday Queues Dec. 71 
The Exchange Natl. Bank (Tampa, 
Fla.) Uses Helicopter for Delivery 
Service to and from Other 
Banks Feb. 58 
Give 'Em a Good Belt! Sept. 86 
Monitor of Stock Market Offered as 
New Service May 56 
Natl. Bank of Commerce (Memphis, 
Tenn.) Instals New Dictation Sys- 
tem (photo) May 48 
North Carolina Bank Instals Pic- 
turephones June 44 
EXHIBITS 
American Bank & Trust Co. (Brook- 
lyn, N. Y.) Shows Teachers’ Paint- 
ings Sept 69 
Chittenden Tr. Co. (Burlington, Vt.) 
Shows Magazine Covers in 
Lobby July 64 
Lafayette Natl. Bank (Ind.) Has Ex- 
hibit at Community Fair 
(photo) Sept. 71 
Natl. Bank of North America (New 
York) and Continental Bank (Chi- 
cago, Ill.) Show Paintings by Con- 
victs Sept. 71 
Work of Local Art Club Members 
Shown by The Bank of Florida & 
Tr. Co. (Homestead, Fla.) July 64 
EXPORT - IMPORT BANK OF WASHINGTON 
Eximbank and Commercial Banks — Nov. 22 
The Eximbank and Export Financ- 
ing Oct. 56 
Eximbank and the Budget— 
H. Kearns Mar. 50 
FARM HOUSING PROGRAM 
Farmers Home Says It Avoids Com- 
petition with Banks—F. Bailey Jr. 
[Interview with James V. Smith] ._ Dec. 67 


FARM LEGISLATION 
Next Big Farm Issue: Battle over 


Bargaining—F. Bailey Jr. Nov. 74 
Three Men and a Farm Bill Nov. 74 
FARM PRICES 
Hog Outlook: Supplies Up and 
Prices Down Nov. 76 
Next Big Farm Issue: Battle over 
Bargaining—F. Bailey Jr. Nov. 74 
The Price of Farmland: Where's It 
Headed? Nov. 76 
FARM PROGRAMS 
Solving the Farm Problem— 
F. Bailey Jr. Aug. 60 


FEDERAL DEPOSIT INSURANCE CORPORATION 
Some Effects of the New Income 
Report Format— 


S. C. Silverberg Aug. 45 
FEDERAL RESERVE BOARD - 
OPERATIONS 
Clarifying Fed’s Operating Pro- 
cedures : Sept. 24 
FEDERAL RESERVE BOARD - REGULATIONS 
Chairman Burns’ Reply Oct. 22 
Citibank Scores Brimmer Plan July 20 
Patman Criticism Oct 20 
FEDERAL RESERVE SYSTEM 
Fed Escapes the Task of Channel- 
ing Credit—T. W. Miles June 15 
Fed to Establish Miami Facility for 
Check Collecting Aug. 30 
Fed’s New Payments Study— 
G. W. Mitchell Apr. 39 
The Impact of Mandatory Member- 
ship in the Fed—P. D. Nigro Nov 52 
FILMS 
A.B.A. Film Tells How Typical Fami- 
lies Manage May 36 
FINANCE - U.S. 
Mr. Hunt’s Commission Begins Its 
Study on Financial Structure— 
T. W. Miles Oct. 30 
Treasury Studying New Financing 
Change Nov. 40 
FINANCIAL FOOTNOTES Monthly July 


through Mar. 


FISCAL POLICY 
Controlling Inflation in a Mixed 
Economy—kK. F. Flexner, J. J. 


Reid, and D. R. Wells Dec. 43 
FLOAT 
Real-Time Proof and Transit Aiding 
Bank’s Float Position Jan. 87 


FOCUS ON INVESTMENTS ...... Apr. through June 


FOCUS ON LABOR RELATIONS June 16 
FOCUS ON NEW BOOKS Apr., May, June 
FOCUS ON OPERATIONS May, June 


FOCUS ON WASHINGTON Apr., May, June 


FOR THE BUILDING SCRAPBOOK July, Oct., 
Nov., Dec., Jan., Mar. 


FOR THE BUILDING SCRAPBOOK, 
See also 
FOR YOUR BUILDING SCRAPBOOK 


FOR YOUR BUILDING SCRAPBOOK 
FOREIGN AID ; 
Myths and Realities of Foreign 
Aid—D. O. Edeani 


FORGERY - REFUND REQUESTS 
A Request to Banks—D. A. Elston 


Apr., June 


Jan. 45 


Oct. 54 
FORMS 
New Forms Solve Growth Prob- 
lems ; Mar. 73 
GENERATION GAP 
Governor Robertson Writes a Book .. Sept. 


GOVERNMENT DEPARTMENTS & AGENCIES 

Big Fight on 1-BHCs Still Ahead; 
Presidential Commission off to 
a Late Start—T. W. Miles 

Members Named for Presidential 
Commission 

Mr. Hunt’s Commission Begins Its 
Study on Financial Structure— 
T. W. Miles 

Must USDA Bow Down?— 
F. Bailey Jr 

Reviving the Reconstruction Fi- 
nance Corp. 

What Would Agriculture Be Like 
without a USDA?—F. Bailey Jr. 


32 


29 
50 


July 


July 


Oct. 30 
58 
24 


62 


Sept. 
Oct. 
Mar. 


GRAPHOLOGY 
Graphology - the State of the Art— 
H. Solem 


July 40 
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GREAT BRITAIN 


Britain Leaves Its Historic £/s/d 


for £/s/d - with a Decimal 
Point—J. Bracken Feb. 36 
Computerization in Britain’s 
Banks—V. Craddock - Williams Sept 96 
It‘s Tory Time at Number Ten— 
J. Prime Aug. 41 
Reflation Yields to Inflation in Brit- 
ain—J. Bonham Nov. 32 
GUIDELINES 
An Incomes Policy—H. Bratter July 42 
HANDWRITING 
See 
GRAPHOLOGY 
HOLDING COMPANIES 
A.B.A. at the Senate’s 1-BHC Hear- 
ings July ° 45 
Anti-BHC Forces Try Again on 
Regulations—T. W. Miles June 14 
Big Fight on 1-BHCs Still Ahead; 
Presidential Commission off to a 
Late Start—T. W. Miles July 29 
Denver U. S. Bancorporation (Colo.) 
Effects Unification of Symbols 
and Names of Its Banks Jan. 65 
Differences between House and 
Senate One-Bank Holding Com- 
pany Bills Are Wide, Fundament- 
al—T. W. Miles Aug. 28 
The Fed Discusses the Bank Hold- 
ing Company Act Mar. 51 
Fed’s 1-BHC Proposals Bring Varied 
Comments—T. W. Miles Apr. 16 
Legislative History of the One-Bank 
Holding Company Bill— 
H. Bratter Feb. 48 
1-BHC Bill Clearing Final Congres- 
sional Hurdles—T. W. Miles Jan. 29 
One-Bank Holding Company Bill 
Due for Trouble Before Confer- 
ence Committee—T. W. Miles Sept. 30 
1-BHC Bill Passed into Law; Next 
Step - Judicial Review— 
T. W. Miles Feb. 34 
1-BHC Bill Still Undecided in Con- 
gress—T. W. Miles Nov. 38 
1-BHC Hearings—T. W. Miles May 12 
Patman Approves Fed’s BHC In- 
itial Approach Mar. 22 
Two Views of the New Banking 
Law Mar. 20 
HOUSING 
Banks Support New Housing Effort . Sept 111 
Builder Urges 50-Year Mortgage to 
Aid Housing July 69 
IDEA EXCHANGE May, June 


IDEAS AT WORK July through 


Mar. exc. 
Oct. 
See also 
IDEA EXCHANGE 
IN THIS ISSUE Monthly July 
through Mar. 
exc. Jan. 


INCOMES POLICY 
See 
GUIDELINES 
INDUSTRIAL DEVELOPMENT 


Poplar Bluff Did It—B. H. Dixson Nov. 70 
Rural Banker ‘“‘Spark Plugs” Indus- 

trial Development—B. H. 

Dixson Sept. 62 
Small Town Entices Big Industry 

—R. R. Rigler Mar. 64 

INFLATION 

Banks and the Fight Against 

Inflation Nov. 5S 
Controlling Inflation in a Mixed 

Economy—kK. F. Flexner, J. J. 

Reid, and D. R. Wells Dec. 43 
The Dismal Alternatives of Inflation 

or Deflation—M. R. Marcus Jan. 55 
A Familiar Picture Aug. 20 
Is There a Capital Shortage? Dec. 20 
St. Louis Fed Sees Inflation 

Moderation Oct. 20 
Why You Can Count on More 

Inflation—A. O. Dahiberg Oct. 47 
See also 

ECONOMY—U.S. 

FISCAL POLICY 

MONETARY POLICY 

RECESSION 

INFORMATION SYSTEMS : 

BAI Develops Financial Physical Dec. 71 
Beverly Bank’s Customer Informa- 

tion File Is Profitable from the 

Start—T. V. Markle Apr. 32 
Commercial Paper Rates Kept 

Current May 52 
Developing an Integrated Financial 

Information System—C. C. 

Blakemore Apr. 33 
Information Systems Research 

Project Sets Workshop Dates Dec. 69 
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18 
27 
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70 
20 
47 
22 
55 
63 
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26 
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68 
62 
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41 
69 


What a Bank Information System 
Means to Me—G. Freeman Jr. 


INSTALMENT CREDIT 
ee 
LOANS—INSTALMENT 


INSURANCE 
Banks and Competitors Argue 
Insurance Agency Issue 
How Does Your Bank Stack up in 
Insurance Against EDP Losses? 


June 


Apr. Cover 


68 


—J. R. Morran Apr. 36 
INTEREST RATES 
Kaufman Predicts Still Tighter 

Money Rates July 18 
Regulation of Interest Rates Pre- 

occupies Congress—T. W. Miles Apr. 16 
Will Small Banks Miss Their “‘Q’’? 

—P. S. Nadler Mar 37 

INTEREST RATES—CONTROLS 
Interest Rate Controls Extended 
T. W. Miles May 12 
INTERNATIONAL TRADE 
Export Opportunity Goes Begging 
F. A. Cole Jan. 32 
INVESTMENTS 
New Tax Law Spurs Banks to Buy 

Bonds for Appreciation—J. W. 

Wright Feb. 43 
Portfolio Performance Monitor Dec. 71 

INVESTMENTS—FOREIGN 
Capital Outflow Curbs Continue Feb. 22 
JAWBONING 
ee 
PRICE AND WAGE CONTROLS 
LABOR UNIONS 
Union Finds Going Is Tough in 
Efforts to Organize Banks 
—A. E. Adams June 16 
LEGISLATION 
Anti-BHC Forces Try Again on 

Regulations—T. W. Miles June 14 
Bank Reform Bill Seems Certain to 

Be Reformed—P. C. Meyer June 19 
Differences Between House and 

Senate One-Bank Holding Com- 

pany Bills Are Wide, Fundamental 

—T. W. Miles Aug. 28 
Legislative History of the One- 

Bank Holding Company Bill 

—H. Bratter Feb. 48 
Looking Ahead: Legislative Time- 

table Is Very Tentative—C. C. 

Sommer July 28 
1-BHC Bill—T. W. Miles Oct. 31 
Patman's “Reform Bill” Packages 

Some Old, Some New Proposals 

—T. W. Miles May 12 
Patman’s “Safe Banking Sept. 22 
The Road Ahead for the 92nd 

Congress—T. W. Miles Mar. 30 
Two Views of the New Banking 

Law . Mar. 20 

LENDING TRENDS Monthly July 
through Jan. 
LETTERS TO THE EDITOR Apr. 24 
LIBRARIES 
Planning a Bank Library? 
—B. R. Bernstein Aug. 38 
LOAN POLICY 
Aggressive Commercial Lending 
Helps Double Bank’s Size June 22 
LOANS 
Do You Know Your Profits? 

—R. O. Hopkins Oct. 41 
The FDIC Discusses Money 

Brokers ‘ Sept. 54 
Industrial Nati. Bank (Providence, 

R.1.) Introduces New “Time Out 

Loan” Procedure (photo) May 50 
See also 

CREDIT 

LENDING TRENDS 

LOANS—EDUCATION 
New Proposals for the Student Loan 

Program July 37 
New Student Loan Plan Argued .... Apr. 78 
N.Y. Mutuals and S&Ls Make Non- 

Guaranteed Educational Loans Oct. 86 
Student Loans Total over 2 Million 

at First Natl. Bank (Reno, Nev.) 

(photo) Aug. 56 

LOANS—EQUITY PARTICIPATION 

Equity Kickers and All That Jan. 20 
LOANS—INSTALMENT 

Dealer Paper in the ‘“‘Age of the 

Consumer’’—K. V. Larkin Oct. 32 
Four Aspects of Instalment Credit 

—L. J. Asterita : Oct. 40 
The Positive Side of Instalment 

Credit—L. J. Asterita . . Aug. 37 


LOANS—MOBILE HOMES 
FHA-Insured Mobile Home Loans Oct. 


LOANS—POLITICAL 
Justice Department Warns Banks: 


No Political Loans—C. Owens May 
LOANS—SMALL BUSINESS 
SBA, Banks, and Urban Develop- 
ment Aug. 
MANAGEMENT 
Bank Management Policies: Part | 
—L. A. Pratt July 
Bank Management Policies: Part II 
—L. A. Pratt Sept. 
Bank Survival—W. D. Carson July 
Cash Management vs. Compensat- 
ing Balances—C. B. Axford Aug. 
Directors’ and Officers’ Liability 
S. R. Lewis Sept. 
Directors Discuss: New Business 
Responsibilities and Other Prob- 
lems—J. W. Riday Aug. 


A Formula to Measure Retail Man- 
agement—R. Vereen Nov. 
How Does Your Bank Rate as a 


Place to Work?—W. D. Carson May 
Liability Maangement Revisited 

—P. S. Nadler Feb. 
New Breed of Manager Seen Likely 

in the 1970s June 
Strategic Planning Is Growth 

Insurance—W. E. Haberlin July 
William H. Baughn Addresses 

Canadian Bankers Dec. 


MANAGEMENT INFORMATION SYSTEMS 
e 
INFORMATION SYSTEMS 


MARKETING 
Creative Marketing Injects New 
Life into Three Banking Services 


N. R. Bowditch June 
Effective Business Development 

Calls—J. Hildreth Mar. 
Expanding Opportunities in the 

Bank Card Market— 

W. B. Stevens July 
For Profitable Marketing in Smaller 

Banks—J. H. Koch Jan. 
Segmentation in Stuttgart— 

G. Wasem July 


Status of Bank Marketing Surveyed Sept. 
The Untapped Market for Banking 


M. H. Stans Dec. 
MERGERS 
After Phillipsburg, Owensboro Jan. 
The Antitrust Laws and “Potential 
Competition” [Interview with Lee 
Loevinger] Dec. 
See also 
ANTITRUST LAWS 
MEXICO 
Mexico’s President Plans for 
Progress—R. Opie Mar. 
The New Mexican Labor Law— 
R. Opie Nov. 
MICROFILM 
Microfilm Speeds Charge Card Data 
Retrieval July 
MINORITY BANKS 
Black Banks CAN Be Vital 
Instruments—S. R. Pierce Jr. Mar. 
MINORITY BUSINESS 
CPAs Assist Minority Business Nov. 
Increasing Minority Banks’ Deposits 
—H. Bratter Nov. 
Strengthening Black Banks’ Capital Dec. 
The Untapped Market for Banking 
—M. H. Stans Dec. 


MOBILE HOMES 
FHA-Insured Mobile Home Loans Oct. 


MONETARY POLICY 


Brimmer Rejects Expansion Feb. 
Monetary Policy: The Money 

Supply Jan. 
See also 


ECONOMY—U.S. 
FISCAL POLICY 
INFLATION 
RECESSION 


MONEY 
The Trouble with M-1—R. H. Parks 
See also 
CURRENCY 
MONETARY POLICY 


Nov. 


MONEY SUPPLY 
Money Supply—A Key to Stock Mar- 
ket Predictions—J. W. Wright Jan. 
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36 


29 


49 


32 


45 
43 


43 
34 


35 
45 
40 
39 
at 
46 
76 


26 


39 


42 


54 


77 


36 


24 
22 


57 


51 


MORTGAGE MARKET 


Exchange Matches Mortgage ro 
Buyers, Sellers June 43 
Fanny May to Enter Conventional f 
Market Jan. 70 
MORTGAGES 
A.B.A. Reports Mortgage Commit- 
ments Are Up Oct. 88 PO 
Builder Urges 50-Year FHA f 
Mortgage to Aid Housing July 69 
Conventional Mortgages Get a New PR 
Look—R. B. Hawkins Feb. 38 
MUTUAL FUNDS 
Revival of Bank Mutual Funds Is Up 
to Congress—Outlook: Bleak May 37 
NEW BOOKS July 
through 
Mar. 
See also 
FOCUS ON NEW BOOKS 
NEW PRODUCTS May, June 
NEWS OF AGRICULTURE & RURAL 
AFFAIRS Monthly 
July PF 
through 
Mar. 
NEWS OF THE A.B.A. Monthly 
July 
through 
Jan. PI 
NORTH OF THE BORDER July, PI 
Sept. 
Nov., Jan 
Mar. 
OPERATIONS 
See 
ACCOUNTING 
AUTOMATION 
COMPUTERS P 
EQUIPMENT 
MANAGEMENT 
OPERATIONS BULLETIN 
OPERATIONS BULLETIN Monthly 
July 
through 
Mar. 
See also 
FOCUS ON OPERATIONS 
OUTLOOK & CONDITION OF 
BUSINESS Monthly 
July 
through 
Mar. 
PATMAN BILL 
e 
LEGISLATION 
PAYMENT SYSTEMS 
MAPS Recommendations—An Out- 
line for the Decade—R. P. 
Cooley Dec. 31 
PENSION PLANS 
Citizens & Southern Natl. Bank 
(Atlanta, Ga.) Designs Plan for 
Companies with Small Staffs Aug. 58 
PEOPLE 
Brooks, Mary T. 
BANKING’S Spotlight Sept. 56 
Connally, John Bowden 
BANKING’S Spotlight Feb. 42 
Elston, Dorothy A. 
BANKING’S Spotlight Oct. 55 
Geng, Edward J. 
BANKING'S Spotlight Aug. 74 
Hunt, Reed O. Chairman, Presi- 
dent’s Commission on Financial 
Structure and Regulation July 31 
Leavitt, Brenton C. 
BANKING'S Spotlight July 60 
Moore, Geoffrey Hoyt. 
BANKING’S Spotlight Mar. 52 
Pierce, Samuel R. Jr. 
BANKING’S Spotlight , Nov. 59 
Treasury Secretary Connally at 
the Senate Mar. 32 
Watson, Justin T. 
BANKING'S Spotlight Jan. 67 
Weidenbaum, Murray L. 
BANKING’S Spotlight Dec. 49 
PHILIPPINE ISLANDS 
Philippines Starting New Bank 
Service Nov. 64 
PLANNING 
Priorities Committee Brings Top 
Management into EDP Planning 
—W. M. Jenkins Apr. 64 
Strategic Planning for Future 
Growth—w. E. Haberlin Jan. 38 
Strategic Planning Is Growth 
Insurance—W. E. Haberlin July 46 
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56 
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31 
60 
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67 
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64 


64 
38 
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POLLUTION 
The Financial Risk in Pollution 


—R. Hildreth Dec. 
Pollution, Bankers, and Farmers 
—F. Bailey Jr. Apr. 
A Reader Replies (to April 1970 
article by Fred Bailey Jr., p. 120) Aug. 
POSTAL SERVICE 
Bank Building—by Mail Aug. 
PREMIUMS 
Beach Towels Offered as Premiums 
by The Falmouth Natl. Bank 
(Falmouth, Mass.) (photo) Jan. 
Devon Bank (Chicago, III.) Offers 
Silver Coin Sets as Premiums 
(photo) Nov. 
The Fidelity Bank (Philadelphia, 
Pa.) Advertises Inflated Chair 
as Premium (photo) Nov. 
First Pennsylvania Banking & 
Trust Co. (Philadelphia, Pa.) 
Offers Wigs as Premiums (photo) Nov 
Lincoln Rochester Trust Co. 
(Rochester, N.Y.) Offers Cook- 
ware as Premiums Dec 
PRICE AND WAGE CONTROLS 
Administration Rejects Controls Aug. 
Price-Wage Guideposts Revisited 
—R. Slesinger July 
See also 
GUIDELINES 
PRICES 
Dr. Burns Sees Price Slowdown Sept. 
PROFITS 
Bank Survival—w. D. Carson July 
Cash Management vs. Compensat- 
ing Balances—C. B. Axford Aug. 


Do You Know Your Profits? 
—R. O. Hopkins Oct. 
A Formula to Measure Retail 
Management—R. Vereen 


PROMOTION 

Advertising and Promotion: Banks 
Spent $376,000,000 in 1969 Up 
25% from 1968—W. Knobier 
and L. J. Newman Oct. 

American Heritage Bank & Trust 
Co. (Colorado Springs, Colo.) 
Opens Club for Young Adults 
(photo) 

Burlington Bank & Trust Co. (lowa) 
Holds Children’s Treasure Hunt 
on Site of New Drive-in (photo) Aug. 

Calculator Wheels Given Out by 
Bank of Illinois (Champaign, 

Calif. Canadian Bank (San Fran- 
cisco, Calif.) Uses Antique 
Butcher Scale in Drive for 
Accounts (photo) 

Casco Bank & Trust Co. (Portland, 
Me.) Offers Dinner in Bank Vault 
as Door Prize at Local Concert 
(photo) 

Checking Bargain Given to Lure 
Savings, Loans 

Children’s Zoo Provides Small 
Animals to Southern Calif. First 
Natl. Bank Offices (photo) 

Company Known as “‘Motivators” 
Specializes in Increase of Bank 
Services 

The Community Bank (Port Matilda 
Pa.) Will Offer New Cadillac for 
Any $25,000 Deposit of Five 
Years Duration 

Continental Bank (Cleveland, Ohio) 
Opens New Office with Sale 
(photo) 

Customers’ Pets Invited to Branch 
of Franklin Nati, Bank (N.Y.) 
(photo) Feb. 

Deep River (Conn.) Natl. Bank Gives 
Away Eggs at Drive-In Window 
Opening 

Emigrant Svgs. Bank (N.Y.) Gives 
Bubble Gum (photo) 

First Natl. Bank of South Jersey 
(Pleasantville, N.J.) Gives 
Crystal 

The Foundation for Full Service 
Banks Sponsors NFL Games 

Jacksonville (Fla.) Natl. Bank Sets 
Up “Young Funancial Club” for 
Young Adults 

Lincoln Bank (Ardmore, Okla.) 

Puts Wig Promotion in Charge of 
Lady Bank Officer 

Manhattan Svgs. Bank (N.Y.) Holds 
Putting Contest in Lobby 

Maryland Nat'l Bank (Baltimore) 
Rewards Depositors of New 
Accounts with Wigs 

Milliken Natl. Bank (Decatur, III.) 
Awards $25 Savings Bond to 
First Customer in New Branch 

“Mrs. U.S. Svgs. Bonds, 1970-71” 
Treasury's Goodwill Ambassador 
at A.B.A. Convention (photo) 

Peoples Hialeah Natl. Bank (Miami, 
Fla.) Opens Shopping Center 
Branch with Picnic 


Nov. 


May 


Hl.) July 


Jan. 


Mar. 


Nov. 


Dec. 


Nov. 


Aug. 


Dec. 


Sept. 


Dec. 


Dec. 


Nov. 


Aug. 


Dec. 


Sept. 


Aug. 


Mar. 


Jan. 


July 
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66 
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20 
51 


22 


43 
43 
41 
45 


57 


48 


57 


64 


66 


60 


78 


55 


64 


56 


55 


58 


69 
57 


55 
66 


55 


55 
68 


56 


61 


66 


65 


Provident Nati. Bank (Philadelphia, 
Pa.) Sells Pocket-Size Silver 
Ingots 

San Angelo (Texas) Natl. Bank 
Serves Free Cokes (photo) 

Sponsor Racers to Lure Youth 

United Virginia Bank/State Planters 
(Richmond, Va.) Sells Silver 
Ingots to Customers 

Wig Styling Demonstration Put on 
by Maryland Natl. Bank 
(Baltimore, Md.) (photo) 

See also 
ADVERTISING 
BUSINESS DEVELOPMENT 
CONTESTS 
EXHIBITS 
SHOWS 


PROTECTIVE MEASURES 


A Bank Protects Its ‘‘Memory”’ 
—P. Carlson 

Choosing a Bank Security Officer 
—H. Bratter 

Compliance with the Bank Pro- 
tection Act . 

A Computer Center Is for Safety, 
Not for Show—E£. W. Wearstler Apr. 

Crime Investigation Services for 
A.B.A. Member Banks—W. F. 
Owens 

The Fidelity Bank (Philadelphia, 
Pa.) Rewards Owner of Dog 
Which Recovered Hold-up Money 
(photo) July 

Guards at The Provident Institution 
for Svgs. (Boston, Mass.) Prac- 


Apr. 
Sept. 
July 


Jan. 


tice at “Shoot Out” (photo) Sept. 
How Does Your Bank Stack up in 

Insurance against EDP Losses? 

—J. R. Morran Apr. 
Keeping Abreast of Security Devel- 

opments-——H. Bratter Feb. 
Kodak Makes Strong Bid for Bank 

Surveillance Market Jan. 
Liaison with the Police Nov. 
The Lowndes Bank (Clarksburg, 

W.Va.) Holds Merchants Protec- 

tive Clinic Feb. 
New Threats and New Defenses Aug. 
Preparing a Security Program Oct. 
Proper Protective Equipment 

—H. Bratter - Dec. 
Security Survey Form Sept. 
Stolen Securities Nov. 
To Thwart a Thief Sept. 
Training the Staff for Security 

—H. Bratter Jan. 
Watching for Stolen Government 

Securities Dec. 
What's Ahead for Blanket Bonds? 

—wW. F. Owens Mar. 

PUBLIC OPINION 

Above the Din and the Distortions 

—Ww. P. Bogie Aug. 
See also 

ADVERTISING 

BANKING’S IMAGE 

PUBLIC RELATIONS 

SERVICES 

PUBLIC RELATIONS 

Bank Switching—Why It Occurs Dec. 
Banks and the Fight against 

Inflation Nov. 
Critical Comments from an Ex- 

Customer—A. M. Dix Dec. 


Don't Lower the Target—Raise Your 
Sights—R. L. Kraybill 

How a Small Bank Wins Community 
Support—wW. L. Bailey 

Let’s Stop Confusing the 
Customer—R. Lindquist 

P. R. Director of Nevada Natl. Bank 
(Reno) Gives Newscasts in Lobby 
of Bank (photo) 

Unsung “Citizen of the Month” Hon- 
ored by Capital Natl. Bank 
(Miami, Fla.) 

See also 
ADVERTISING 
MARKETING 
PUBLIC OPINION 
SERVICES 


Dec. 
Aug. 


Nov. 


Aug. 


Aug. 


PUBLIC SPEAKING 


Six Steps from the Pit to the 
Podium—J. D. Truby . 


PUBLICATIONS 


Farm Rent Fact Book 

The Fidelity Bank (Philad2iphia, 
Pa.) Distributes ‘‘Great American 
Negro Calendar” 

Fidelity Bank (Beverly Hills. Calif.) 
Produces Booklet with League of 
Women Voters Sept. 

First American Natl. Bank (Duluth, 
Minn.) Publishes Record by Its 
Choral Singers Nov. 

Governor Robertson Writes a 


ook S 
TRUST CO. OF GEORGIA AT WORK 


Intended Primarily for Employees 
of Bank (Atlanta, Ga.) July 
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70 
62 
65 
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27 


53 
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27 
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49 


58 


58 


37 


76 


60 
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32 


64 


See also 
A.B.A.—PUBLICATIONS 
SURVEYS 


PUBLISHER’S COLUMN 
RECESSION 
The Dismal Alternatives of Inflation 


or Deflation—M. R. Marcus 
See also 
FISCAL POLICY 
INFLATION 
MONETARY POLICY 
RECRUITING 
Natl. Bank of Detroit (Mich.) and 


Intn. Afro-American Museum 
Produce Film Promoting Bank 
Careers for Blacks (photo) 
Rrecruiting and Retaining College 
Graduates—J. L. Dentinger 


REPORTS 
Some Effects of the New Income 
Report Format—S. C. Silverberg 
This Is an Annual Report?—G. 
Dusenbury 


SHARING 
TAX SHARING 


SAVINGS 
Western Pennsylvania Natl. 
(Pittsburgh) Introduces 
gettable Savings Plan” 


SAVINGS & LOAN ASSOCIATIONS 

A.B.A. President Writes on New 
S&L Privileges 

Depositors in S&Ls May Become 
“Stockholders” 

Rep. Mills on Special Tax 
Treatment for S&Ls 

S&Ls Offer Bill-Paying Service 
under New Rule 

S&Ls Want to Be Banks—H. 
Bratter 


SAVINGS BANKS 

Mutual Savings Banks Are Striving 
to Become Like Commercial 
Banks 

Mutual Savings Banks Seek to Be 
Like Commercials 

Mutuals Are Bigger Competition 
than S&Ls 

N.Y. Mutuals Charge Less for Safe 
Deposit Boxes 

Thrift Institutions Step Up Drive for 
Checking Accounts— 
R. M. M. McConnell 

What the Savings Banks Seek 


SAVINGS PLANS 
Let’s Stop Confusing the Customer 
—R. Lindquist 


SCHOOL RELATIONS 
A Better Mousetrap 


Bank 
“Unfor- 


SECURITIES AND EXCHANGE 
COMMISSION. See GOVERNMENT 
DEPARTMENTS & AGENCIES 


SECURITIES—LAWS 
Advice to Banks from the SEC 


SECURITY CUSTODY AND 
CLEARANCE 
Broker to Offer Custody and 
Clearance Service 


SERVICES 

Bank Holds Breakfast Meeting 
for Merchants 

The Bank of California (Portland, 
Ore.) Offers Car Wash Service 
(photo) 

Bank Survival—W. D. Carson 

Banks and Competitors Argue 
Insurance Agency Issue 

Broker to Offer Custody and 
Clearance Service 

Centinela Bank (Newport Beach, 
Calif.) Has Drive-in for yachts 
(photo) 
Central Natl. Bank (Richmond, Va.) 
Provides Help for Voters (photo) 
Chase Manhattan Bank (N.Y.) Sets 
up Economic Consulting Service 
for Executives 

The Citizens and Southern Natl. 
Bank (Atlanta, Ga.) Offers Travel 
Service to Customers 

Continuing Encroachment on the 
Powers of Commercial Banks— 
T. W. Miles . 

Creative Marketing Injects New Life 
into Three Banking Services— 
N. R. Bowditch 

Crocker-Citizens Natl. Bank (Los 
Angeles, Calif.) Displays Drug 
Identification Kits 

Delray Beach Natl. Bank (Delray 
Beach, Fla.) Provides Ferry 
Service for Customers 


June 


Jan. 


May 
Aug. 


Aug. 
Apr. 


Aug. 


Oct. 
Oct. 
Nov. 
Oct. 
Oct. 


Nov. 


July 


Sept. 


Nov. 


May 
July 


Nov. 


July 


Dec. 


Dec. 


Aug. 
Nov. 
July 
June 


Dec. 


Dec. 


Dec. 


May 


Feb. 


Dec. 


June 


Mar. 


Jan. 
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First Natl. Bank (Chicago, Ill.) Has 

Multilingual Staff ; 

First Natl. Bank (Palm Beach, Fla.) 
Offers Penthouse Apartment for 
Customer's Wedding 

How a Small Bank Wins Community 
Support—Ww. L. Bailey 

Humanized Banking—New Ap- 
proach to New Markets— 

M. Grossack 

Jefferson Co. Bk. (Lakewood, Colo.) 
Provides ‘‘Cashateria” for Instant 
Funds (photo) 

Maryland Natl. Bank (Baltimore, 
Md.) Sets up Car Rental Service 

The Natl. City Bank (Rome, Ga.) 
Speeds Drive-in Service with 
Car Hops (photo) 

Northwestern Bank (Minneapolis, 
Minn.) Gives Away Skiing and 
Snowmobile Guide 

The Outlook for Automated Cus- 
tomer Services 

Parking Lot Headaches— 

E. W. Fair 

Pooled Investments a Proper Bank 
Function 

Refreshments Served in Women’s 
Banking Dept. at First Nati. Bank 
(Chicago, ill.) 

Somerset Hills & Co. Natl. Bank 
(Somerset, N.J.) Provides Care 
for Children as Parents Bank 
(photo) 

State Natl. Bk. (Bethesda, Md.) 
Provides World-Wide Military 
Banking Service 

Union Planters Natl. Bank (Mem- 
phis, Tenn.) Distributes Copies of 
Airport Directory (photo) 

The Unique Role of the Bank Card 
Association—T. L. Bailey 

United Calif. Bank (Garden Grove, 
Calif.) Uses New System of 
“Private Line Teller Service”’ 
(photo) 

The United Va. Bank (Norfolk, Va.) 
Operates Water Patrol Boat to Ad- 
vise Weather Conditions, etc. 
(photo) 

United Va. Bank/First & Citizens 
Natl. (Alexandria, Va.) Provides 
Special Checking Accounts for 
Military Personnel 

What the Savings Banks Seek 

See also 

ADVERTISING 

MARKETING 

PUBLIC OPINION 

PUBLIC RELATIONS 


SHOWS 
The Bank of St. Ann (Mo.) Holds 
Pet Show 
Bank of Tokyo Trust Co. (New York) 
ay Japanese Children’s Art 


ow 

N.Y. Bank for Svgs. (N.Y.) Holds 
Travel Show 

Old Stone Bank (Providence, R.1.) 
Opens New Branch with 
Fashion Show (photo) 


SMALL BANKS 

Small Bank Accepts EDP Challenge 
—C. N. Hoffman Jr. 

A Small Banker Discusses Small- 
Banker Problems—K. M. Davis 

Stripped Down CIF for Small 
Bank Use 

Will Small Banks Miss Their ““Q”’?— 
P. S. Nadler 


SMALL BUSINESS ADMINISTRATION 
SBA, Banks, and Urban 
Development 


SMALL BUSINESS 
INVESTMENT COMPANIES 
Creative Financing in Today’s 
Economy—D. S. Hanson 


SOCIAL RESPONSIBILITY 
Public Deposits and Social Goals— 
P. S. Nadler 


SOUTH AMERICA 
Banking—tThe South American Way 
—L. S. Bing 
STATEMENTS 
One Statement Tells All 


STOCK CERTIFICATES 
Machine Readable Securities 
Machine-Readable Stock Certifi- 
cates Discounted 


STOCK EXCHANGE 


Feb. 


Dec. 


Aug. 
Sept. 


July 


June 


Feb. 


Feb. 
Feb. 
Sept. 
July 


Nov. 


Mar. 


July 


Nov. 


Oct. 


Dec. 


Aug. 


Aug. 
July 


Feb. 


Sept. 
July 


Aug. 


Apr. 
Mar. 
Mar. 
Mar. 


Aug. 


Jan. 


Dec. 


Nov. 


Sept. 


Sept. 
May 


Va. Commonwealth Bankshares (Rich- 


mond, Va.,) First Newcomer to 
Big Board in 1971 (photo) 
An infallible Indicator of Stock 
Market Trends—N. S. Chadwick 
Money Suppiy—A Key to Stock 
Market Predictions—J. W. Wright 


Mar. 
Mar. 


Jan. 
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56 
18 


60 


69 
64 


57 


56 
47 
70 
37 


49 


58 


41 


28 


84 


86 
52 


61 
39 
51 


A Reader Comments on the Stock 


Market Dec. 
SUPERVISION 
Supervisors Ask for Help— 
H. A. McLean Sept. 
See also 
FEDERAL DEPOSIT INSURANCE 
CORPORATION 
FEDERAL RESERVE BOARD 
SUPREME COURT—DECISIONS 
Revival of Bank Mutual Funds Is 
up to Congress— 
Outlook: Bleak May 
SURVEYS 
A.B.A. Bank Advertising and 
Promotion Survey Oct. 
A.B.A. Marketing/Savings Dept. 
Surveys Status of Bank 
Marketing Sept. 
Audit & Surveys Co. Inc. Survey 
Shows 3 in 5 Adults Need 
Banking Services Annually Aug. 
SYMBOLS 
Bank Building Corp. Modernizes 
Symbol (photo) Feb. 
Bank of New Hampshire (Concord, 
N.H.) Has New Triple-Tree 
Symbol (photo) Aug. 


Citizens Fidelity Bank & Trust Co. 
(Louisville, Ky.) Has New Symbol 
(photo) Dec. 

Cleveland Trust Co. (Cleveland, 

Ohio) Shows New Symbol (photo) Dec. 

Girard Bank (Philadelphia, Pa.) 


Shows New Symbol (photo) Jan. 
New Symbol Designed for Three 

Consolidated Pa. Banks (photo) Mar. 
Rockland Natl. Bk. and County 

Natl. Bk. (Newburgh, N.Y.) Use 

Big “‘E’’ as Symbol of Merger 

Title (photo) July 
What IS a Bank?— 

P. Schladermundt Sept. 

TAX AND LOAN 
ACCOUNT FUNDS 

Congressmen Eye T&L Accounts Jan. 
TAX SHARING 

Rep. Mills on Revenue Sharing Mar. 

Why Revenue Sharing?— 

M. L. Weidenbaum Feb. 

TAXATION 

The A.B.A. Protests Elimination of 

Deferred Tax Treatment of 

Interest : Nov. 
Accelerated Estate and Gift Taxes . Nov. 
Estate and Gift Tax Bill Jan. 
An Inquiry into the Demise of the 

Investment Tax Credit— 

C. L. Harriss . Sept. 
New Tax Law Spurs Banks to Buy 

Bonds for Appreciation— 

J. W. Wright Feb. 
Tax Reform and Capitol— 

C. L. Harriss Aug. 
Tax Relief Ahead? May 
Tax Withholding on Pensions Oct. 

TELEVISION 
Cover Story: New A.B.A. Video 

Shows Tell It Like It Is May 
The First Natl. Bank (Montgomery, 

Ala.) Assists Bankers’ Assn. with 

Programs on Money Management .. Aug. 
On “Young Ideas” Panel Show 

Students Talk with James E. 

Patrick, Vice-Chm. of Valley Nati. 

Bank (Phoenix, Ariz.) (photo) Nov. 

TESTS 
Taped Test Screens Job Ap- 
plicants—H. J. Haegele July 
TRAINING 
Show and Tell Sept. 
Supervisors Ask for Help— 

H. A. McLean Sept. 
The Tragedy That Is Training— 

_ S. S. Rangnekar Sept. 
Training the Disadvantaged— 
L. S. Bing Sept. 


TRAINING PROGRAMS 
Kansas Program Attracts and Trains 
Bank Managers—T. Blankenship Jan. 
A Training Program for the ‘‘Under- 


estimated’’"—S. Perry Jan. 
TREASURY DEPARTMENT 
Change in Signature of Treasurer Jan. 


TRUST BUSINESS 
Bank Trusts: Investment and 


Performance Aug. 
TRUST DEPARTMENT 
How the Trust Department Can 
Help the Bank Director— 
W. M. Richardson Nov. 
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20 


46 


37 


56 


67 


78 


86 
46 
43 
37 


41 
39 


30 


48 


106 


TRUST FUNDS 


Pooled Investments a Proper Bank 
Function July Il 
TRUST LAW 
Some Frontiers of the Law of Ada 
Trusts—D. E. Miller Jan. 8} U 
TRUST SERVICE Ade 
What Trust Prospects Really Think K 
about Banks—B. W. Roper Apr. 
UNIFORM SECURITY ae 
IDENTIFICATION L 
Machine Readable Securities Sept. 7 
URBAN PROBLEMS T 
Banks Support New Housing ark 
Effort Sept. 11] 
SBA, Banks, and Urban Develop- 
ment Aug. Ast 
VIOLENCE 
Excusing the Inexcusable— ( 
Ww. Bogie Nov. Ax 
WAGE CONTROLS ( 
See PRICE AND WAGE 
CONTROLS 
WASHINGTON Monthly ( 
July 
through 
Mar. 
See also ( 
FOCUS ON WASHINGTON 
WHAT'S NEW Monthly 
July | 
through 
Mar. exc. | 
Nov., Feb. 
See also 
NEW PRODUCTS 
WORKSHOPS 
Information Systems Research 
Project Sets Workshop Dates Dec. 
Mid-America Lending Workshop 
Held in St. Louis May 31, 
June 1 and 2 Aug 90 
WORLD FINANCE Monthly Bi 
Aug. 
through 
Mar. exc Bi 
Oct. 
B 
B 
B 
B 
E 
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11 Authors and Contributors 


Adams, Alan E. 
Union Finds Going |s Tough in 
Efforts to Organize Banks 
Adams, E. Sherman 
Key Factors Affecting Bank 
Earnings 
What Is Your Economic !Q? 
Alexander, Willis W. 
Looking Ahead: A Report on 
Three Areas of Change 
The Two Key Functions of the 
Communications Group 
Arlen, Gary 
MAPS (_ Warns: Plan Now 
for Electronic Payments System 
Asterita, Louis J. 
Four Aspects of Instalment Credit 
The Positive Side of Instalment 
Credit 
Axford, Clinton B. 
Cash Management vs. Compensat- 
ing Balances 


Bailey, Fred Jr. 

Cash Flow—Coming Because It 
Pays 
The Coming of a “‘Full Service” 
Farm Credit System? 

Corn Leaf Blight Is Inflation’s Fuel 

Farmers Home Says It Avoids 
Competition with Banks [Inter- 
view with James V. Smith] 

Helping Borrowers Hedge 

Government Loans to Be Liberalized 

Must USDA Bow Down? 

News of Agriculture and Rural 
Affairs 


Next Big Farm Issue: Battle 
over Bargaining 
Pollution, Bankers, and Farmers 
Solving the Farm Program 
What Would Agriculture, Be Like 
without a USDA? 
Bailey, Thomas L. 
The Unique Role of the Bank Card 
Association 
Bailey, Wesley L. 
How a Small Bank Wins Com- 
munity Support 
Bauer, Ethel M. 
What’s New 


Beal, Louis M. S. 
Successful Renovation 
Bender, Robert J. 
Are You Really Communicating? 
Bernstein, Belle R. 
Planning a Bank Library? 
Bing, Louis S. 
Banking—the South American 
Way 
Training the Disadvantaged 
Blakemore, C. C. 
Developing an Integrated Financial 
Information System 
Blankenship, Ted 
Kansas Program Attracts and 
Trains Bank Managers 
Bogie, William P. 
Above the Din and the 
Distortions 
Envoi 
Excusing the Inexcusable 
In Search of an Qmen 
The Social Responsibility of 
Bankers 
What’s in the Cards for Credit 
Men? 
Bonham, John 
Reflation Yields to Inflation in 
Britain 
Borowitz, Murray 
Currencies Are Born to Die—Is the 
Dollar Next? 
Bowditch, Nathaniel R. 
Creative Marketing Injects New Life 
into Three Banking Services 
Bowman, J. William 
What Do Today’s Students Know 
about Banking? 
Bracken, John 
Britain Leaves Its Historic £/s/d 
for £/s/d—with a Decimal Point 
Bratter, Herbert 
Choosing a Bank Security Officer 
An Incomes Policy 
Increasing Minority Banks’ Deposits 
Keeping Abreast of Security 
Developments 
Legislative History of the One-Bank 
Holding Company Bill 
Proper Protection Equipment 
S&Ls Want to Be Banks 
Training the Staff for Security 
Will the Supreme Court Approve 
Commingled Funds? 


June 


Mar. 
Sept. 
July 


Jan. 


June 
Oct. 
Aug. 


Aug. 


July 


Feb. 
Oct. 


Dec. 
Jan. 
Apr. 
Sept. 
Monthly 
July 
through 
Mar. 
Nov. 
Apr. 
Aug. 


Mar. 


Oct. 


Aug. 


Monthly 


July 
through 


53 


Mar. exc. 
Nov., Feb. 


Dec. 
Mar. 


Aug. 


Nov. 
Sept. 


Apr. 


36 
49 
38 


28 
37 


33 


Carlson, Paul 
A Bank Protects Its ‘‘Memory” 
Carson, William D. 
Bank Survival 
How Does Your Bank Rate as a 
Place to Work? 
Castell, J. Ronald 
‘Do You Want Dignity or 
Dividends?” 
Caywood, Thomas E. 
Point Scoring for Credit Customers 
Chadwick, Nathaniel S. 
An Infallible Indicator of Stock 
Market Trends 
Cole, Franklin A. 
Export Opportunity Goes Begging 
Cooley, Richard P. 
MAPS Recommendations—An Out- 
line for the Decade 
Craddock-Williams, Vivian 
Computerization in Britain's Banks 
Dahiberg, Arthur O. 
Why You Can Count on More 
Inflation 
Davis, Keith M. 
A Small Banker Discusses Small- 
Banker Problems 
Dentinger, James L. 
Recruiting and Retaining 
Graduates 
Diguglielmo, Anthony 
Two Approaches to Calculating Cost 
of Simultaneous Computer Jobs 
Dix, Arthur M. 
Critical Comments from an Ex- 
Customer 
Dixson, B. H. 
Poplar Bluff Did It 
Rural Banker “Spark Plugs” Indus- 
trial Development 
Dusenbury, George 
This Is an Annual Report? 
This Medium Is a Message! 
Edeani, David Omazo 
Myths and Realities of Foreign Aid 
Elston, Dorothy Andrews 
A Request to Banks 
Fair, Ernest W. 
Parking Lot Headaches 
Fenwick, Russell L. 
Outlook for Our Check Payment 
System 
Fischer, Theodore 
Ideas at Work 


Fishbaugh, C. W. 
The Little Old Lady Looks at a 
Checkless Society 
So You're Going to Remodel? 


Flexner, Kurt F., Reid, John J. and 


Wells, Donald R. 
Controlling Inflation in a Mixed 
Economy ; 
Freeman, Gaylord Jr. 
What a Bank Information System 
Means to Me 
Gardner, Charles 
How A.B.A. Is Juicing Up Your 
Communications Program 
Grossack, Martin 
Humanized Banking—New 
Approach to New Markets 
Haberlin, William E. 
Strategic Planning for Future 
Growth 
Strategic Planning Is Growth 
Insurance 
Haegele, Henry J. 
Taped Test Screens Job Applicants 
Hanson, Dale S. 
Creative in Today’s 
Econo 
Hardgrove, "Richard 
Change the Bank to Meet the 
System? No! 
Harriss, C. Lowell 
An Inquiry into the Demise of the 
Investment Tax Credit 
Tax Reform and Capital 
Hawkins, Roger B. 
Conventional Get a 
New Look 
Hildreth, Joe 
Effective Business 
Calls 
Hildreth, Reed C. 
The Financial Risk in Pollution 
Hoffman, C. N. Jr. 
Small Bank Accepts EDP 
Challenge 
Hopkins, Richard O. 
Do You Know Your Profits? 
Housworth, Evan 
These Credit Cards Get 25-Second 
Authorization 
Jacobson, James A. 
Australia’s Mining Is Booming 
Jenkins, William M. 
Priorities Committee Brings Top 
Management into EDP Planning 
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Sept. 


Oct. 


Mar. 


Aug. 


Apr. 


Dec. 
Nov. 
Sept. 


Apr. 
June 


Jan. 
Oct. 


Sept. 


Apr. 
July 


through 


38 


40 


30 
42 


39 
32 


31 
96 


47 


47 


31 


43 


65 
70 
62 


47 
57 


45 
54 
94 


41 


Mar. exc. 


Oct. 


Feb. 
Aug. 


Dec. 


43 


Apr. Cover 


May 


Sept. 


Jan. 
July 
July 


Jan. 


Apr. 


Sept. 
Aug. 


34 


52 


38 
46 
78 


58 


35 


51 
32 


38 


57 
38 


56 
41 


89 
39 


64 


Kearns, Henry 

Eximbank and the Budget 
Kirk, John 

Focus on New Books 


Lending Trends 


through 
Jan. 
Losses Are Still in the Cards for 
Bankers! 


84 
New Books 


Dec. 
July 
through 
Mar. 
Knobler, William and Newman, 

Lawrence J 

Advertising and Promotion: Banks 
Spent $376,000,000 in 1969 Up 
25% from 1968 

Koch, James H. 

For Profitable Marketing in Smaller 

Banks 
Kraybill, Richard L. 

Don’t Lower the Target—Raise 
Your Sights 

Meet President Sommer 

Larkin, Kenneth V. 
Dealer Paper in the “Age of the 
Consumer” 
Leech, Robert E. 
We'd Rather Switch than Fight! 
Lewis, S. Rex 
Directors’ and Officers’ Liability 
Linden, Jack 
FCC Holds Key to Unlocking Bank 
Data Transmission Net 
Linden, Robert A. 
Retail Banking: Survival in the 70s 
Lindquist, Robert 

Let’s Stop Confusing the 

Customer 
Linneman, Robert E. and 

Meinster, David 

A Major Strain 
Relations 

McConnell, Richard M. M. 

The Fed Gives Banks Help in Under- 
standing Provisions of New Fair 
Credit Reporting Act 

Thrift Institutions Step Up ‘Drive 
for Checking Accounts 

McLean, Hugh A. 

Supervisors Ask for Help 

Marcus, Mildred Rendl 

The Dismal Alternatives of 

Inflation or Deflation 
Markle, Thomas V. 

Beverly Bank’s Customer Informa- 
tion File Is Profitable from the 
Start 

Meinster, David 
See Linneman, Robert E. 
Meyer, Philip C. 

Bank Reform Bill Seems Certain 

to Be Reformed 
Mikesell, Arthur M. 

is Your Bank Braced for a Big 

Increase in Postage Cost? 
Miles, Thomas W. 

Anti-BHC Forces Try Again on 
Regulations 

Big Fight on 1-BHCs Still Ahead; 
Presidential Commission off to a 
Late Start 

Continuing Encroachment on the 
Powers of Commercial Banks . 

Differences between House and 
Senate One-Bank Holding Com- 
pany Bills Are Wide, Fundamental 

Fed Escapes the Task of Channeling 
Credit 

Fed’s 1-BHC Proposals Bring Varied 
Comments 

Focus on Washington 


Nov. 


Oct. 
Nov. 


Sept. 


Mar. 


May 


Nov. 


in Correspondent 


Sept. 


Interest Rate Controls Extended 
Mr. Hunt’s Commission Begins Its 
Study on Financial Structure 

1-BHC Bill 

1-BHC Bill Clearing Final Con- 
gressional Hurdles 

One-Bank Holding Company Bill 
Due for Trouble Before Confer- 
ence Committee 

1-BHC Bill Passed into Law; Next 
Step—Judicial Review . 

1-BHC Bill Still Undecided in 
Congress 

1-BHC Hearings 

Patman’s “Reform Bill” Packages 
Some Old, Some New Proposals 

Presidential Commission Gets A.B.A. 
Suggestions 

Regulation of Interest Rates 
Preoccupies Congress 

The Road Ahead for the 92nd 
Congress 

Washington 
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Jan. 29 
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May 12 
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Feb. 54 
Apr. 16 
Feb. 48 Oct. 
Dec. 58 i Mar. 30 
Oct. aa Sept. Monthly 
Jan. 53 July 
through 
Sept. 41 Apr. |_| Mar. 


Miller, Dean E. 
Some Frontiers of the Law of 
Trusts 
Mitchell, George W. 
Fed’s New Payments Study 
Moran, Robert D. 
Equal Pay for Women 
Morran, J. Richard 
How Does Your Bank Stack up in 
Insurance against EDP Losses? 
Nadler, Paul S. 
Evolving Implications of the Credit 
Card 
Liability Management Revisited 
Public Deposits and Social Goals 
Will Small Banks Miss Their ‘‘Q’’? 
Nagan, Peter S. 
The Bond Markets: Government and 
Municipals 


Focus on Investments 


Newman, Lawrence J. 
See Knobler, William 
Nigro, Peter D. 
The Impact of Mandatory Mem- 
bership in the Fed 
Norris, Kenneth P. 
Bank Steps up Its EDP Efficiency 
Opie, Redvers 
Mexico's President Plans for 
Progress 
The New Mexican Labor Law 
Qwens, Charies 
Justice Department Warns Banks: 
No Political Campaign Loans 
Owens, William F. 
Crime Investigation Services for 
A.B.A. Member Banks 
What's Ahead for Blanket Bonds? 
Parks, Robert H. 
The Trouble with M-1 
Perry, Sophia 
A Training Program for the 
“Underestimated” 


Nov. 
May 
Jan. 
Mar. 


Nov. 


Jan. 


III Guide to New 


A.B.A.— GENERAL 

A.B.A. Consolidation 
Beg 

At Senate’ s 1-BHC Hearings 

The Conv. Program 

Conv. Resolutions 

Forms International Banking Comm. 

Girds for Change 

Holds 96th Conv. in Miami Beach 

Juices Up Communications 
Programs for Members 

Mails Taped Interviews on 
Housing to Radio Stations 

New Study Proves Banks Not 
All Bad 

96th Annual Convention, Miami 

96th Annual Conv. Oct. 10-14 
Miami Beach 

Presents Documentary it’s Your 
Business 

Produces New TV Series 
Bankers Update Video 

Protests Elimination of Deferred 
Tax Treatment of Interest 

Quarterly Report of New Members 
—53 Head Offices and 50 Branch 
Offices 

Quarterly Report of New Members 
—40 Head Offices and 70 Branch 
Offices 

Quarterly Report of New Members 
—72 Head Offices and 62 Branch 
Offices 

Special Comm. Named to Aid The 
Presidential Commission on Fi- 
nancial Structure and Regulation 

Supports Carrier Competition . 

Supports IAL Program 

Supports Move to Provide Student 
Loans, Key Provisions of Housing 
Bill, and Efforts to Prevent Il 
legal Use of Bank Facilities 

Task Force Appointed for Reorgan- 
ization of Association 

Views of 1971 

Work in Progress 


A.1.B.—A.B.A. 

Holds 68th Annual Conv. in 
Milwaukee 

Issues New Ed. of Analyzing 
Financial Statements 

Issues 2nd (rev.) Edition of 
Bank Management 

Offers New Personal Finances Kit 

San Diego Chapter Receives Proc- 
lamation from Mayor 


EDUCATION COMMITTEE 


Publishes Directory of Bankers’ 
Schools 


Jan. 
July 
Sept. 
Nov. 
May 
Sept. 
Nov. 
May 
Nov. 


Aug. 
Sept. 


July 
May 
May 


Nov. 


July 


Oct. 


Jan. 


Sept. 
Mar. 
July 


Aug. 
Aug. 


Jan. 
Sept. 


July 
Nov. 


Aug. 
July 


Feb. 


52 
34 


42 
54 


29 
47 
57 


39 


Pierce, Samuel R. Jr. 
Black Banks CAN Be Vital 
Instruments 
Pratt, Lester A. 
Bank Management Policies: Part | 


Mar. 
July 


Bank Management Policies: Part I! Sept. 


Prime, John 

It's Tory Time at Number Ten 
Rangnekar, Sharu S. 

The Tragedy That Is Training 
Reid, John J. 

See Flexner, Kurt F. 
Richardson, Will Mann 

How the Trust Department Can 
Help the Bank Director 

Riday, John W. 

Directors Discuss: New Business 
Responsibilities and Other 
Problems 

Measuring Employee Morale 

Rigler, Robert R. 
Small Town Entices Big Industry 
Rogers, Nat S. 

Looking Ahead: Steady and Pro- 

longed Growth in the 1970s 
Roper, Burns W. 

What Trust Prospects Really 

Think about Banks 
Saalheimer, Harriet 
Canadian Banks Cope with a 
Postal Slow-Down 
Savage, Harry M. 
Bank Sponsors Fishing College 
Savage, John A. 
Bank Credit Cards—Their Impact 
on Retailers 
Schladermundt, Peter 
What IS a Bank? 
Schwind, Robert L. 
Banks and the Environment 
Silverberg, Stanley C. 
Some Effects of the New Income 
Report Format 
Slesinger, Reuben 
Price-Wage Guideposts Revisited 
Small, Louis W. 
Advantages of Working with a 


Ideas and Services 


ON URBAN AFFAIRS 


Predicts $1-Billion Investment in 
Minority Businesses 


OFFICERS—A.B.A. 

Association Leaders 

Bean, G. Clarke Pres. State 
Bk. Div. 

Brown, Richard P. Pres. Trust Div. 

Davis, Joe H. Candidate for Treas. 

Dinkel, Thomas A. Pres. A.1.B. 

Exec. V.P. Alxeander Honored by 
The Honor Society of Agriculture 
for Distinguished Service to 
Agriculture 

— Lester W. Jr. Pres. Natl. 


. Div. 

LeGrand, Felix J. Pres. State 
Assn. Sect. 

Looking Ahead A Report on 
Three Areas of Change— 
W. W. Alexander 

Meet Pres. Sommer— 
R. L. Kraybill 

Pres. Writes on New S&L 
Privileges 

State Bankers Associations 
Presidents, 1970-1971 

State Bankers Assoc. 
Presidents 1970-71 

State Vice-Presidents 

Stults, Allen P. New V.P. 

Stutts, Clyde L. Treas. 

Warren, Gerald E. Pres. 
Marketing/Svgs. Div. 


Aor LIC RELATIONS DEPARTMENT— 


Has Booth at American Home Ec. 
Assn. Conv. in Cleveland 
June 22-26 


PUBLICATIONS—A.B.A. 

Dept. of Automation and Technology 
Research Issues Handbook, An 
Introduction to Data Communi- 
cations 

“Envoi”, editorial by William P. 
Bogie, Announces Change in 
Editing and Publishing of the 
Journal of The American Bankers 
Association 

Publishes A Guide to Information 
Systems Literature . 

Publishes Policy Statement and 
Study, Financing America’s 
States and Cities 

Reissues Handbook, Personal 
Money Management 
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Aug. 


Sept. 


Aug. 
July 
Mar. 
July 


Apr. 


Dec. 


Mar. 


July 


Sept. 
Sept. 


Aug. 
July 


July 


Sept. 


Nov. 
Nov. 
July 
Nov. 


July 
Nov. 


Nov. 


July 
Nov. 
Oct. 


Jan. 


Facilities Management Group 
Sneed, Earl 
Why We Transferred Our Data 
Center to a Management Firm 
Sohn, David, M 
Results of Pre-Employment Drug 
Tests 
Solem, Helen 
Graphology—the State of the Art 
Sommer, Clifford C. 
The Economy Will Continue to Move 
Forward 
Looking Ahead: Legislative Time- 
table Is Very Tentative 
Stans, Maurice H. 
The Untapped Market for Banking 
Stevens, William B. 
Expanding Opportunities in the 
Bank Card Market 
Stults, Allen P. 
Some of the Major Legislative 
Possibilities 
Truby, J. David 
Six Steps from the Pit to the 
Podium 
Vereen, Robert 
A Formula to Measure Retail 
Management 
Wasem, George 
Segmentation in Stuttgart 
Wearstler, Earl W. 
Computer Center Is for Safety, 
Not for Show 
Weidenbaum, Murray L. 
Why Revenue Sharing? 
Wells, Donald R. 
See Flexner, Kurt F. 
Wernette, J. Philip 
Progress of the Trillion-Dollar 
($1,000,000,000,000) Economy 
Wright, John Winthrop 
Money Supply—A Key to Stock 
Market Predictions 
New Tax Law Spurs Banks to Buy 
Bonds for Appreciation 


and to Activities 
of the American Bankers Association 


STAFF—A.B.A. 

Carnes, Benjamin J. Named Data 
Processing Officer 

Clark, John S. Asst. Secy. 
Marketing/Svgs. Div. 

Cordom, Damon N. Named 
Personnel Dir. 

Early, Jack J. Appointed Exec. Dir. 
of Education Group—A.B.A. 

Jaynes, Robert L. Secy. 
Instalment Credit Comm. 

Lange, Per Promoted to Asst. to 
Dir., Statistical Services 

Lowrie, Gerald M. Appointed to 
Assist Task Force on 
Organization 

Lowrie, Gerald M. Named Exec. Dir. 
Banking Professions 

McMahon, Michael E. Data Com- 
munications Mgr. Automation 
Dept 

McMahon, Michael E. Mgr., Data 
Communications 

McNeill, Charlies R. Named Exec. 
Dir. Govt. Relations 

Rider, Bruce M. Dir. of 
Automation 

Schwed, Warren W. Named Acting 
Exec. Dir. Communications 

Staff Exec. Comm. Created for Top 
Level Responsibility 

Stevens, Donald E. Appointed to 
Assist Task Force on 
Organization 

Stevens, Donald E. Named Exec. 
Dir. Administrative Services 

Sullivan, John R. Joins Pub. 
Inform. Staff > 

Terwilliger, Roy W. Named Exec. 
Dir. Special Activities 


STONIER GRADUATE SCHOOL 
OF BANKING—A.B.A. 
Foggie, Samuel L. Appointed to 
Board of Regents 
Holds 36th Session 
Members of 1970 Senior Class 
Registration Closed for 1971, Appli- 
cations for 1972 Being Accepted 
13 Theses and 2 Research Projects 
Chosen for Libraries ‘ 


URBAN AFFAIRS COMMITTEE—A.B.A. 
Chm. McMahon Estimates Amount 
of Help to Minority Banks 
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